Online Library Trust And Reciprocity
Interdisciplinary Lessons For Experimental
Research The Russell Sage Foundation Series

Trust And Reciprocity
Interdisciplinary Lessons For
Experimental Research The
Russell Sage Foundation Series
Transforming the Workforce for Children Birth
Through Age 8The Sociology of ReligionTrust and
RationalityTrust and ReciprocityEvidence-Based
ManagementEvolution and the Capacity for
CommitmentTrust and TrustworthinessMarkets of
Sorrow, Labors of FaithCoethnicityInterdisciplinary
Mathematics EducationBuilding Trust in
GovernmentTrust and ReciprocityTrust and
GovernanceTrust and Distrust In
OrganizationsDistrustSojourning in Disciplinary
CulturesVisible Learning for TeachersHandbook on
Political TrustThe Routledge Companion to
TrustGames, Rationality and BehaviourFuture of the
CommonsRethinking Interdisciplinarity across the
Social Sciences and NeurosciencesTrusting and its
TribulationsCooperation Without Trust?Working
TogetherResilient Health Care, Volume
2Experimenting with Social NormsInterpersonal
Relationships in Education: From Theory to
PracticeBuilding the Knowledge Society on the
Internet: Sharing and Exchanging Knowledge in
Networked EnvironmentsGoverning the
CommonsMoral Sentiments and Material
InterestsAdvances in Understanding Strategic
Behaviour21st Century Economics: A Reference
HandbookRules, Games, and Common-pool
ResourcesThe Moral Foundation of Economic
Page 1/43

Online Library Trust And Reciprocity
Interdisciplinary Lessons For Experimental
Research
The Russell
Foundation
Series
BehaviorCreating
Social Sage
Trust in
Post-Socialist
TransitionUnderstanding Knowledge as a
CommonsWhom Can We Trust? How Groups,
Networks, and Institutions Make Trust
PossibleTrustUnderstanding Institutional Diversity

Transforming the Workforce for Children
Birth Through Age 8
Commitment is at the core of social life. The social
fabric is woven from promises and threats that are
not always immediately advantageous to the parties
involved. Many commitments, such as signing a
contract, are fairly straightforward deals, in which
both parties agree to give up certain options. Other
commitments, such as the promise of life-long love or
a threat of murder, are based on more intangible
factors such as human emotions. In Evolution and the
Capacity for Commitment, distinguished researchers
from the fields of economics, psychology, ethology,
anthropology, philosophy, medicine, and law offer a
rich variety of perspectives on the nature of
commitment and question whether the capacity for
making, assessing, and keeping commitments has
been shaped by natural selection. Game theorists
have shown that players who use commitment
strategies—by learning to convey subjective offers
and to gauge commitments others are willing to
make—achieve greater success than those who
rationally calculate every move for immediate reward.
Evolution and the Capacity for Commitment includes
contributions from some of the pioneering students of
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commitment.
elegant
analyses
highlight
the
critical role of reputation-building, and show the
importance of investigating how people can believe
that others would carry out promises or threats that
go against their own self-interest. Other contributors
provide real-world examples of commitment across
cultures and suggest the evolutionary origins of the
capacity for commitment. Perhaps nowhere is the
importance of commitment and reputation more
evident than in the institutions of law, medicine, and
religion. Essays by professionals in each field explore
why many practitioners remain largely ethical in spite
of manifest opportunities for client exploitation.
Finally, Evolution and the Capacity for Commitment
turns to leading animal behavior experts to explore
whether non-humans also use commitment
strategies, most notably through the transmission of
threats or signs of non-aggression. Such examples
illustrate how such tendencies in humans may have
evolved. Viewed as an adaptive evolutionary strategy,
commitment offers enormous potential for explaining
complex and irrational emotional behaviors within a
biological framework. Evolution and the Capacity for
Commitment presents compelling evidence for this
view, and offers a potential bridge across the current
rift between biology and the social sciences. A Volume
in the Russell Sage Foundation Series on Trust

The Sociology of Religion
Advances in the social sciences have emerged
through a variety of research methods: field-based
research, laboratory and field experiments, and agentPage 3/43
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or
approach is best suited to a particular inquiry is
frequently debated and discussed. Working Together
examines how different methods have promoted
various theoretical developments related to collective
action and the commons, and demonstrates the
importance of cross-fertilization involving
multimethod research across traditional boundaries.
The authors look at why cross-fertilization is difficult
to achieve, and they show ways to overcome these
challenges through collaboration. The authors provide
numerous examples of collaborative, multimethod
research related to collective action and the
commons. They examine the pros and cons of case
studies, meta-analyses, large-N field research,
experiments and modeling, and empirically grounded
agent-based models, and they consider how these
methods contribute to research on collective action
for the management of natural resources. Using their
findings, the authors outline a revised theory of
collective action that includes three elements:
individual decision making, microsituational
conditions, and features of the broader socialecological context. Acknowledging the academic
incentives that influence and constrain how research
is conducted, Working Together reworks the theory of
collective action and offers practical solutions for
researchers and students across a spectrum of
disciplines.

Trust and Rationality
Trust - our belief in the truth or reliability of someone
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relationships, our society and our everyday lives.
Much of the time we take it for granted. And yet trust,
or the lack of it, is becoming an increasingly
prominent issue in public life: politicians say they
want to rebuild trust in politics; people look for new
ways to trust each other in a world where
relationships are easier to start and harder than ever
to sustain; and we are no longer sure how much we
trust experts on issues like the safety of food or
medicine. This short but thought-provoking book
reveals why scientists, social scientists, and
philosophers no longer take trust for granted.
Beginning with some fascinating biological puzzles
about the origins of trust — how cooperation can
evolve from 'selfish genes', and how language could
have evolved when 'words are cheap' and we have
such a capacity to deceive each other - Marek Kohn
explores many different perspectives from the fields
of science, sociology, economics, and politics, to draw
out the wider implications for trust in human society
today. The book ends on a personal note, concluding
that our material prosperity is not matched by the
quality of our lives and relationships, but that, if we
understand what makes trust possible, and why it
matters, then we will live better lives in a fast-moving,
fast-changing, globalized society.

Trust and Reciprocity
What does it mean to "trust?" What makes us feel
secure enough to place our confidence—even at
times our welfare—in the hands of other people? Is it
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What exactly
do
people mean when they claim to "distrust" their
governments? As difficult as it may be to define, trust
is essential to the formation and maintenance of a
civil society. In Trust and Trustworthiness political
scientist Russell Hardin addresses the standard
theories of trust and articulates his own new and
compelling idea: that much of what we call trust can
be best described as "encapsulated interest."
Research into the roles of trust in our society has
offered a broad range of often conflicting theories.
Some theorists maintain that trust is a social virtue
that cannot be reduced to strategic self-interest;
others claim that trusting another person is ultimately
a rational calculation based on information about that
person and his or her incentives and motivations.
Hardin argues that we place our trust in persons
whom we believe to have strong reasons to act in our
best interests. He claims that we are correct when we
assume that the main incentive of those whom we
trust is to maintain a relationship with us—whether it
be for reasons of economic benefit or for love and
friendship. Hardin articulates his theory using
examples from a broad array of personal and social
relationships, paying particular attention to
explanations of the development of trusting
relationships. He also examines trustworthiness and
seeks to understand why people may behave in ways
that violate their own self-interest in order to honor
commitments they have made to others. The book
also draws important distinctions between vernacular
uses of "trust" and "trustworthiness," contrasting, for
example, the type of trust (or distrust) we place in
individuals with the trust we place in institutions Trust
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and Trustworthiness
represents
the culmination
of
important new research into the roles of trust in our
society; it offers a challenging new voice in the
current discourse about the origins of cooperative
behavior and its consequences for social and civic life.
A Volume in the Russell Sage Foundation Series on
Trust

Evidence-Based Management
Questions about the origins of human cooperation
have long puzzled and divided scientists. Social norms
that foster fair-minded behavior, altruism and
collective action undergird the foundations of largescale human societies, but we know little about how
these norms develop or spread, or why the intensity
and breadth of human cooperation varies among
different populations. What is the connection between
social norms that encourage fair dealing and
economic growth? How are these social norms related
to the emergence of centralized institutions? Informed
by a pioneering set of cross-cultural data,
Experimenting with Social Norms advances our
understanding of the evolution of human cooperation
and the expansion of complex societies. Editors Jean
Ensminger and Joseph Henrich present evidence from
an exciting collaboration between anthropologists and
economists. Using experimental economics games,
researchers examined levels of fairness, cooperation,
and norms for punishing those who violate
expectations of equality across a diverse swath of
societies, from hunter-gatherers in Tanzania to a
small town in rural Missouri. These experiments
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tested individuals’
willingness
conduct mutually
beneficial transactions with strangers that reap
rewards only at the expense of taking a risk on the
cooperation of others. The results show a robust
relationship between exposure to market economies
and social norms that benefit the group over narrow
economic self-interest. Levels of fairness and
generosity are generally higher among individuals in
communities with more integrated markets. Religion
also plays a powerful role. Individuals practicing
either Islam or Christianity exhibited a stronger sense
of fairness, possibly because religions with high
moralizing deities, equipped with ample powers to
reward and punish, encourage greater prosociality.
The size of the settlement also had an impact. People
in larger communities were more willing to punish
unfairness compared to those in smaller societies.
Taken together, the volume supports the hypothesis
that social norms evolved over thousands of years to
allow strangers in more complex and large
settlements to coexist, trade and prosper. Innovative
and ambitious, Experimenting with Social Norms
synthesizes an unprecedented analysis of social
behavior from an immense range of human societies.
The fifteen case studies analyzed in this volume,
which include field experiments in Africa, South
America, New Guinea, Siberia and the United States,
are available for free download on the Foundation’s
website:www.russellsage.org.

Evolution and the Capacity for
Commitment
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Multidisciplinary
research
into Foundation
cooperation and
the
implications for public policy, drawing on insights
from economics, anthropology, biology, social
psychology, and sociology.

Trust and Trustworthiness
Tackles one of the most enduring and contentious
issues of positive political economy: common pool
resource management.

Markets of Sorrow, Labors of Faith
An effective democratic society depends on the
confidence citizens place in their government.
Payment of taxes, acceptance of legislative and
judicial decisions, compliance with social service
programs, and support of military objectives are but
some examples of the need for public cooperation
with state demands. At the same time, voters expect
their officials to behave ethically and responsibly. To
those seeking to understand—and to improve—this
mutual responsiveness, Trust and Governance
provides a wide-ranging inquiry into the role of trust
in civic life. Trust and Governance asks several
important questions: Is trust really essential to good
governance, or are strong laws more important? What
leads people either to trust or to distrust government,
and what makes officials decide to be trustworthy?
Can too much trust render the public vulnerable to
government corruption, and if so what safeguards are
necessary? In approaching these questions, the
contributors draw upon an abundance of historical
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perspectives on the role of trust in government. For
some, trust between citizens and government is a
rational compact based on a fair exchange of
information and the public's ability to evaluate
government performance. Levi and Daunton each
examine how the establishment of clear goals and
accountability procedures within government
agencies facilitates greater public commitment,
evidence that a strong government can itself be a
source of trust. Conversely, Jennings and Peel offer
two cases in which loss of citizen confidence resulted
from the administration of seemingly unresponsive,
punitive social service programs. Other contributors
to Trust and Governance view trust as a social
bonding, wherein the public's emotional investment in
government becomes more important than their
ability to measure its performance. The sense of
being trusted by voters can itself be a powerful
incentive for elected officials to behave ethically, as
Blackburn, Brennan, and Pettit each demonstrate.
Other authors explore how a sense of communal
identity and shared values make citizens more likely
to eschew their own self-interest and favor the
government as a source of collective good.
Underlying many of these essays is the assumption
that regulatory institutions are necessary to protect
citizens from the worst effects of misplaced trust.
Trust and Governance offers evidence that the
jurisdictional level at which people and government
interact—be it federal, state, or local—is fundamental
to whether trust is rationally or socially based.
Although social trust is more prevalent at the local
level, both forms of trust may be essential to a
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political science, sociology, psychology, economics,
history, and philosophy, Trust and Governance opens
a new dialogue on the role of trust in the vital
relationship between citizenry and government. A
Volume in the Russell Sage Foundation's Series on
Trust.

Coethnicity
The analysis of how institutions are formed, how they
operate and change, and how they influence behavior
in society has become a major subject of inquiry in
politics, sociology, and economics. A leader in
applying game theory to the understanding of
institutional analysis, Elinor Ostrom provides in this
book a coherent method for undertaking the analysis
of diverse economic, political, and social institutions.
Understanding Institutional Diversity explains the
Institutional Analysis and Development (IAD)
framework, which enables a scholar to choose the
most relevant level of interaction for a particular
question. This framework examines the arena within
which interactions occur, the rules employed by
participants to order relationships, the attributes of a
biophysical world that structures and is structured by
interactions, and the attributes of a community in
which a particular arena is placed. The book explains
and illustrates how to use the IAD in the context of
both field and experimental studies. Concentrating
primarily on the rules aspect of the IAD framework, it
provides empirical evidence about the diversity of
rules, the calculation process used by participants in
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changing rules,
and the design
principles that
characterize robust, self-organized resource
governance institutions.

Interdisciplinary Mathematics Education
This book covers a wide spectrum of issues in
behavioural game theory (BGT), ranging from players'
heterogeneity, social preferences and reciprocity, to
learning, information and punishment in public good
games. The book opens up the interdisciplinary
aspects of BGT, and presents models which are tested
through experimental methods.

Building Trust in Government
Decisions in businesses and organizations are too
often based on fads, fashions and the success stories
of famous CEOs. At the same time, traditional models
and new cutting-edge solutions often fail to deliver on
what they promise. This situation leaves managers,
business leaders, consultants and policymakers with a
profound challenge: how can we stay away from
trends and quick fixes, and instead use valid and
reliable evidence to support the organization? In
response to this problem, evidence-based
management has evolved with the goal of improving
the quality of decision-making by using critically
evaluated evidence from multiple sources organizational data, professional expertise,
stakeholder values and scientific literature. This book
sets out and explains the specific skills needed to
gather, understand and use evidence to make betterPage 12/43
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decisions.
Evidence-Based
Management is a comprehensive guide that provides
current and future managers, consultants and
organizational leaders with the knowledge and
practical skills to improve the quality and outcome of
their decision-making. Online resources include case
studies, exercises, lecture slides and further reading.

Trust and Reciprocity
Ethnically homogenous communities often do a better
job than diverse communities of producing public
goods such as satisfactory schools and health care,
adequate sanitation, and low levels of crime.
Coethnicity reports the results of a landmark study
that aimed to find out why diversity has this
cooperation-undermining effect. The study, conducted
in a neighborhood of Kampala, Uganda, notable for
both its high levels of diversity and low levels of
public goods provision, hones in on the mechanisms
that might account for the difficulties diverse societies
often face in trying to act collectively. The MulagoKyebando Community Study uses behavioral games
to explore how the ethnicity of the person with whom
one is interacting shapes social behavior. Hundreds of
local participants interacted with various partners in
laboratory games simulating real-life decisions
involving the allocation of money and the completion
of joint tasks. Many of the subsequent findings
debunk long-standing explanations for diversity’s
adverse effects. Contrary to the prevalent notion that
shared preferences facilitate ethnic collective action,
differences in goals and priorities among participants
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to be structured
along ethnic
lines.
Nor was there evidence that subjects favored the
welfare of their coethnics over that of non-coethnics.
When given the opportunity to act altruistically,
individuals did not choose to benefit coethnics
disproportionately when their actions were
anonymous. Yet when anonymity was removed,
subjects behaved very differently. With their actions
publicly observed, subjects gave significantly more to
coethnics, expected their partners to reciprocate, and
expected that they would be sanctioned for a failure
to cooperate. This effect was most pronounced
among individuals who were otherwise least likely to
cooperate. These results suggest that what may look
like ethnic favoritism is, in fact, a set of reciprocity
norms—stronger among coethnics than among noncoethnics—that make it possible for members of more
homogeneous communities to take risks, invest, and
cooperate without the fear of getting cheated. Such
norms may be more subject to change than deeply
held ethnic antipathies—a powerful finding for
policymakers seeking to design social institutions in
diverse societies. Research on ethnic diversity
typically draws on either experimental research or
field work. Coethnicity does both. By taking the
crucial step from observation to experimentation, this
study marks a major breakthrough in the study of
ethnic diversity. A Volume in the Russell Sage
Foundation Series on Trust

Trust and Governance
The ability of governments and the global community
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to achieve The
the Millennium
Development
Goals,
ensure
security and promote adherence to basic standards of
human rights depends on people's trust in their
governments. However, public trust in government
and political institutions has been declining in both
developing and developed countries in the new
millennium. One of the challenges in promoting trust
in government is to engage citizens, especially
marginalized groups and the poor, into the policy
process to ensure that governance is truly
representative, participatory and benefits all
members of society. Where governance processes are
exclusionary and basic services are not accessible,
intrastate conflicts and violence within the country
can negatively impact national and global security
and peace. Weak systems and processes of
governance tend to erode trust in government. Within
this context, the issue of how to build trust in
government and trust between socio-economic actors
has emerged as an increasingly important issue in
both developed and developing economies. This book
seeks to answer many of the questions raised in
reference to means of strengthening trust in
government within the Asia-Pacific region. Through
analyses of trends within Northeast Asia, Southeast
Asia, South Asia and the Pacific Islands, and specific
innovations and reforms at the country level, the
contributors provide perspectives on the causes of
the decline in trust, countries and institutions that
have managed to maintain higher degrees of
confidence, and governance innovations and
practices that have played an important role in
strengthening trust once it has faltered.
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Markets of Sorrow, Labors of Faith is an ethnographic
account of long-term recovery in post-Katrina New
Orleans. It is also a sobering exploration of the
privatization of vital social services under marketdriven governance. In the wake of Hurricane Katrina,
public agencies subcontracted disaster relief to
private companies that turned the humanitarian work
of recovery into lucrative business. These enterprises
profited from the very suffering that they failed to
ameliorate, producing a second-order disaster that
exacerbated inequalities based on race and class and
leaving residents to rebuild almost entirely on their
own. Filled with the often desperate voices of
residents who returned to New Orleans, Markets of
Sorrow, Labors of Faith describes the human toll of
disaster capitalism and the affect economy it has
produced. While for-profit companies delayed delivery
of federal resources to returning residents, faithbased and nonprofit groups stepped in to rebuild,
compelled by the moral pull of charity and the
emotional rewards of volunteer labor. Adams traces
the success of charity efforts, even while noting an
irony of neoliberalism, which encourages the very
same for-profit companies to exploit these charities
as another market opportunity. In so doing, the
companies profit not once but twice on disaster.

Distrust
Trust is essential to economic and social transactions
of all kinds, from choosing a marriage partner, to
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taking a job,
and
even buying
used car. The
benefits
to be gained from such transactions originate in the
willingness of individuals to take risks by placing trust
in others to behave in cooperative and nonexploitative ways. But how do humans decide
whether or not to trust someone? Using findings from
evolutionary psychology, game theory, and laboratory
experiments, Trust and Reciprocity examines the
importance of reciprocal relationships in explaining
the origins of trust and trustworthy behavior. In Part I,
contributor Russell Hardin argues that before one can
understand trust one must account for the conditions
that make someone trustworthy. Elinor Ostrom
discusses evidence that individuals achieve outcomes
better than those predicted by models of game theory
based on purely selfish motivations. In Part II, the
book takes on the biological foundations of trust.
Frans de Waal illustrates the deep evolutionary roots
of trust and reciprocity with examples from the
animal world, such as the way chimpanzees exchange
social services like grooming and sharing. Other
contributors look at the links between evolution,
cognition, and behavior. Kevin McCabe examines how
the human mind processes the complex commitments
that reciprocal relationships require, summarizing
brain imaging experiments that suggest the frontal
lobe region is activated when humans try to
cooperate with their fellow humans. Acknowledging
the importance of game theory as a theoretical model
for examining strategic relationships, in Part III the
contributors tackle the question of how simple game
theoretic models must be extended to explain
behavior in situations involving trust and reciprocity.
Reviewing a range of experimental studies, Karen
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Cook and Robin
Cooper conclude
that trust is
dependent on the complex relationships between
incentives and individual characteristics, and must be
examined in light of the social contexts which
promote or erode trust. As an example, Catherine
Eckel and Rick Wilson explore how people's cues,
such as facial expressions and body language, affect
whether others will trust them. The divergent views in
this volume are unified by the basic conviction that
humans gain through the development of trusting
relationships. Trust and Reciprocity advances our
understanding of what makes people willing or
unwilling to take the risks involved in building such
relationships and why. A Volume in the Russell Sage
Foundation Series on Trust

Sojourning in Disciplinary Cultures
Combining economic, social-psychological and
sociological approaches to trust, this book provides a
general theoretical framework to causally explain
conditional and unconditional trust; it also presents an
experimental test of the corresponding integrative
model and its predictions. Broadly, it aims at
advancing a cognitive turn in trust research by
highlighting the importance of (1) an actor ́s contextdependent definition of the situation and (2) the
flexible and dynamic degree of rationality involved. In
essence, trust is as “multi-faceted” as there are
cognitive routes that take us to the choice of a
trusting act. Therefore, variable rationality has to be
incorporated as an orthogonal dimension to the
typological space of trust. The theory presents an
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analyticallyThe
tractable
model;
empirical test
combines trust games, high- and low-incentive
conditions, framing manipulations, and psychometric
measurements, and is complemented by decisiontime analyses.

Visible Learning for Teachers
Despite its immense significance and ubiquity in our
everyday lives, the complex workings of trust are
poorly understood and theorized. This volume
explores trust and mistrust amidst locally situated
scenes of sociality and intimacy. Because intimacy
has often been taken for granted as the foundation of
trust relations, the ethnographies presented here
challenge us to think about dangerous intimacies,
marked by mistrust, as well as forms of trust that
cohere through non-intimate forms of sociality.

Handbook on Political Trust
Conventional wisdom holds that trust is essential for
cooperation between individuals and
institutions—such as community organizations, banks,
and local governments. Not necessarily so, according
to editors Karen Cook, Margaret Levi, and Russell
Hardin. Cooperation thrives under a variety of circumstances. Whom Can We Trust? examines the
conditions that promote or constrain trust and
advances our understanding of how cooperation really
works. From interpersonal and intergroup relations to
large-scale organizations, Whom Can We Trust? uses
empirical research to show that the need for trust and
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as prerequisites
to cooperation
varies
widely. Part I addresses the sources of group-based
trust. One chapter focuses on the assumption—versus
the reality—of trust among coethnics in Uganda.
Another examines the effects of social-network
position on trust and trustworthiness in urban Ghana
and rural Kenya. And a third demonstrates how
cooperation evolves in groups where reciprocity is the
social norm. Part II asks whether there is a causal
relationship between institutions and feelings of trust
in individuals. What does—and doesn’t—promote
trust between doctors and patients in a managed-care
setting? How do poverty and mistrust figure into the
relations between inner city residents and their local
leaders? Part III reveals how institutions and networks
create environments for trust and cooperation.
Chapters in this section look at trust as creditworthiness and the history of borrowing and lending
in the Anglo-American commercial world; the
influence of the perceived legitimacy of local courts in
the Philippines on the trust relations between citizens
and the government; and the key role of skepticism,
not necessarily trust, in a well-developed democratic
society. Whom Can We Trust? unravels the
intertwined functions of trust and cooperation in
diverse cultural, economic, and social settings. The
book provides a bold new way of thinking about how
trust develops, the real limitations of trust, and when
trust may not even be necessary for forging
cooperation. A Volume in the Russell Sage Foundation
Series on Trust

The Routledge Companion to Trust
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This book explains
why moral
can and
likely do
play an important role in the development and
operation of market economies. It provides new
arguments for why it is important that people
genuinely trust others-even those whom they know
don't particularly care about them-because in key
circumstances institutions are incapable of combating
opportunism. It then identifies specific characteristics
that moral beliefs must have for the people who
possess them to be regarded as trustworthy. When
such moral beliefs are held with sufficient conviction
by a sufficiently high proportion of the population, a
high trust society emerges that supports maximum
cooperation and creativity while permitting honest
competition at the same time. Such moral beliefs are
not tied to any particular religion and have nothing to
do with moral earnestness or the set of moral valueswhat matters is how they affect the way people think
about morality. Such moral beliefs are based on
abstract ideas that must be learned so they are
matters of culture, not genes, and are therefore able
to explain differences in economic performance
across societies.

Games, Rationality and Behaviour
This volume contains sixteen original articles
documenting recent progress in understanding
strategic behaviour. In their variety they reflect an
entire spectrum of coexisting approaches: from
orthodox game theory via behavioural game theory,
bounded rationality and economic psychology to
experimental economics. There are plenty of new
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the book
also illustrates
the
boundaries of what we know today and explains the
frontiers of tomorrow. The articles were written in
honour of Werner Güth.

Future of the Commons
Health systems everywhere are expected to meet
increasing public and political demands for accessible,
high-quality care. Policy-makers, managers, and
clinicians use their best efforts to improve efficiency,
safety, quality, and economic viability. One solution
has been to mimic approaches that have been shown
to work in other domains, such as quality
management, lean production, and high reliability. In
the enthusiasm for such solutions, scant attention has
been paid to the fact that health care as a
multifaceted system differs significantly from most
traditional industries. Solutions based on linear
thinking in engineered systems do not work well in
complicated, multi-stakeholder non-engineered
systems, of which health care is a leading example. A
prerequisite for improving health care and making it
more resilient is that the nature of everyday clinical
work be well understood. Yet the focus of the majority
of policy or management solutions, as well as that of
accreditation and regulation, is work as it ought to be
(also known as ‘work-as-imagined’). The aim of policymakers and managers, whether the priority is safety,
quality, or efficiency, is therefore to make everyday
clinical work - or work-as-done - comply with work-asimagined. This fails to recognise that this normative
conception of work is often oversimplified,
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incomplete,
andRussell
outdated.
There
is therefore
an
urgent need to better understand everyday clinical
work as it is done. Despite the common focus on
deviations and failures, it is undeniable that clinical
work goes right far more often than it goes wrong,
and that we only can make it better if we understand
how this happens. This second volume of Resilient
Health Care continues the line of thinking of the first
book, but takes it further through a range of chapters
from leading international thinkers on resilience and
health care. Where the first book provided the
rationale and basic concepts of RHC, the Resilience of
Everyday Clinical Work breaks new ground by
analysing everyday work situations in primary,
secondary, and tertiary care to identify and describe
the fundamental strategies that clinicians everywhere
have developed and use with a fluency that belies the
demands to be resolved and the dilemmas to be
balanced. Because everyday clinical work is at the
heart of resilience, it is essential to appreciate how it
functions, and to understand its characteristics.

Rethinking Interdisciplinarity across the
Social Sciences and Neurosciences
This book offers a provocative account of
interdisciplinary research across the neurosciences,
social sciences and humanities. Rooting itself in the
authors' own experiences, the book establishes a
radical agenda for collaboration across these
disciplines. This book is open access under a CC-BY
license.
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Trusting and its Tribulations
Using a lively narrative, The Sociology of Religion is
an insightful text that follows the logic of actual
research, first investigating the facts of religion in all
its great diversity, including its practices and beliefs,
and then analyzing actual examples of religious
developments using relevant conceptual frameworks.
As a result, students actively engage in the discovery,
learning, and analytical processes as they progress
through the textùjust as a scholar pursues knowledge
in the field and then applies theoretical constructs to
interpret findings.This unique text is organized around
essential topics and real-life issues and examines
religion both as an object of sociological analysis as
well as a device for seeking personal meaning in life.
While primarily sociological in focus, the text
incorporates relevant interdisciplinary
scholarshipùthus teaching sociological perspectives
on religion while introducing students to relevant
research from other fields. Sidebar features and
photographs of religious figures bring the text to life
for readers.Key Features and Benefits:Uses
substantive and truly contemporary real-life religious
issues of current interest to engage the reader in a
way few other texts doCombines theory with
empirical examples drawn from the United States and
around the world, emphasizing a critical and
analytical perspective that encourages better
understanding of the material presentedFeatures
discussions of emergent religions, consumerism, and
the link between religion, sports, and other forms of
popular cultureDraws upon interdisciplinary literature,
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helping students
appreciate
the
contributions
of other
disciplines while primarily developing an
understanding of the sociology of religion
InstructorÆs Resources on CD-ROM· InstructorÆs
Resources on CD-ROM contains chapter outlines,
summaries, multiple-choice questions, essay
questions, and short answer questions as well as
illustrations from the book. Contact Customer Care at
1-800-818-SAGE (7243) to request a copy (6:00
a.m.û5:00 p.m., PST).Intended Audience: This core
text is designed for upper-level undergraduate
students of Sociology of Religion or Religion and
Politics.

Cooperation Without Trust?
This short book provides a brief introduction to the
work of the late Elinor Ostrom, 2009 Nobel Laureate
in economics. Her work is of vital importance in
understanding how we can manage difficult
environmental problems without top-down
government regulation. As Professor Ostrom
suggests, examples such as European Union fisheries
illustrate the difficulties of approaching the
management of common-pool resources with the
mindset that government regulation can be a
panacea. The monograph features a lecture given by
Elinor Ostrom just before she died, as well as
explanations of her work, its relevance and practical
examples by other eminent authors. The authors help
bring this crucial economics which is extremely
important for all those with an interest in tackling
environmental problems related to common-pool
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area is often
in mainstream
economics textbooks, but is of huge practical
relevance in both developed and less-developed
countries.

Working Together
Children are already learning at birth, and they
develop and learn at a rapid pace in their early years.
This provides a critical foundation for lifelong
progress, and the adults who provide for the care and
the education of young children bear a great
responsibility for their health, development, and
learning. Despite the fact that they share the same
objective - to nurture young children and secure their
future success - the various practitioners who
contribute to the care and the education of children
from birth through age 8 are not acknowledged as a
workforce unified by the common knowledge and
competencies needed to do their jobs well.
Transforming the Workforce for Children Birth
Through Age 8 explores the science of child
development, particularly looking at implications for
the professionals who work with children. This report
examines the current capacities and practices of the
workforce, the settings in which they work, the
policies and infrastructure that set qualifications and
provide professional learning, and the government
agencies and other funders who support and oversee
these systems. This book then makes
recommendations to improve the quality of
professional practice and the practice environment for
care and education professionals. These detailed
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for action
that
builds on a unifying foundation of child development
and early learning, shared knowledge and
competencies for care and education professionals,
and principles for effective professional learning.
Young children thrive and learn best when they have
secure, positive relationships with adults who are
knowledgeable about how to support their
development and learning and are responsive to their
individual progress. Transforming the Workforce for
Children Birth Through Age 8 offers guidance on
system changes to improve the quality of professional
practice, specific actions to improve professional
learning systems and workforce development, and
research to continue to build the knowledge base in
ways that will directly advance and inform future
actions. The recommendations of this book provide an
opportunity to improve the quality of the care and the
education that children receive, and ultimately
improve outcomes for children.

Resilient Health Care, Volume 2
Explores ways that the tragedy of the commons can
be avoided by people who use common-property
resources

Experimenting with Social Norms
Interest in economics is at an all-time high. Among
the challenges facing the nation is an economy with
rapidly rising unemployment, failures of major
businesses and industries, and continued dependence
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on oil with The
its wildly
fluctuating
price. Americans
are
debating the proper role of the government in
company bailouts, the effectiveness of tax cuts versus
increased government spending to stimulate the
economy, and potential effects of deflation.
Economists have dealt with such questions for
generations, but they have taken on new meaning
and significance. Tackling these questions and
encompassing analysis of traditional economic theory
and topics as well as those that economists have only
more recently addressed, 21st Century Economics: A
Reference Handbook is intended to meet the needs of
several types of readers. Undergraduate students
preparing for exams will find summaries of theory and
models in key areas of micro and macroeconomics.
Readers interested in learning about economic
analysis of an issue as well students embarking on
research projects will find introductions to relevant
theory and empirical evidence. And economists
seeking to learn about extensions of analysis into new
areas or about new approaches will benefit from
chapters that introduce cutting-edge topics. To make
the book accessible to undergraduate students,
models have been presented only in graphical format
(minimal calculus) and empirical evidence has been
summarized in ways that do not require much
background in statistics or econometrics. It is thereby
hoped that chapters will provide both crucial
information and inspiration in a non-threatening,
highly readable format.

Interpersonal Relationships in Education:
From Theory to Practice
Page 28/43

Online Library Trust And Reciprocity
Interdisciplinary Lessons For Experimental
Research The Russell Sage Foundation Series

Trust is essential to economic and social transactions
of all kinds, from choosing a marriage partner, to
taking a job, and even buying a used car. The benefits
to be gained from such transactions originate in the
willingness of individuals to take risks by placing trust
in others to behave in cooperative and nonexploitative ways. But how do humans decide
whether or not to trust someone? Using findings from
evolutionary psychology, game theory, and laboratory
experiments, Trust and Reciprocity examines the
importance of reciprocal relationships in explaining
the origins of trust and trustworthy behavior. In Part I,
contributor Russell Hardin argues that before one can
understand trust one must account for the conditions
that make someone trustworthy. Elinor Ostrom
discusses evidence that individuals achieve outcomes
better than those predicted by models of game theory
based on purely selfish motivations. In Part II, the
book takes on the biological foundations of trust.
Frans de Waal illustrates the deep evolutionary roots
of trust and reciprocity with examples from the
animal world, such as the way chimpanzees exchange
social services like grooming and sharing. Other
contributors look at the links between evolution,
cognition, and behavior. Kevin McCabe examines how
the human mind processes the complex commitments
that reciprocal relationships require, summarizing
brain imaging experiments that suggest the frontal
lobe region is activated when humans try to
cooperate with their fellow humans. Acknowledging
the importance of game theory as a theoretical model
for examining strategic relationships, in Part III the
contributors tackle the question of how simple game
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to explain
behavior in situations involving trust and reciprocity.
Reviewing a range of experimental studies, Karen
Cook and Robin Cooper conclude that trust is
dependent on the complex relationships between
incentives and individual characteristics, and must be
examined in light of the social contexts which
promote or erode trust. As an example, Catherine
Eckel and Rick Wilson explore how people's cues,
such as facial expressions and body language, affect
whether others will trust them. The divergent views in
this volume are unified by the basic conviction that
humans gain through the development of trusting
relationships. Trust and Reciprocity advances our
understanding of what makes people willing or
unwilling to take the risks involved in building such
relationships and why. A Volume in the Russell Sage
Foundation Series on Trust

Building the Knowledge Society on the
Internet: Sharing and Exchanging
Knowledge in Networked Environments
In recent years, trust has enjoyed increasing interest
from a wide range of parties, including organizations,
policymakers, and the media. Perennially linked to
turbulence and scandals, the damaging and
rebuilding of trust is a contemporary concern
affecting all areas of society. Comprising six thematic
sections, The Routledge Companion to Trust provides
a comprehensive survey of trust research. With
contributions from international experts, this volume
examines the major topics and emerging areas within
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the field, including
essays
on the
foundations,
levels
and theories of trust. It also examines trust repair and
explores trust in settings such as healthcare, finance,
food supply chains, and the internet. The Routledge
Companion to Trust is an extensive reference work
which will be a vital resource to researchers and
practitioners across the fields of management and
organizational studies, behavioural economics,
psychology, cultural anthropology, political science
and sociology.

Governing the Commons
Sojourning in Disciplinary Cultures describes a
multiyear project to develop a writing curriculum
within the College of Engineering that satisfied the
cultural needs of both compositionists and engineers
at a large R1 university. Employing intercultural
communication theory and an approach to
interdisciplinary collaboration that involved all parties,
cross-disciplinary colleagues were able to develop
useful descriptions of the process of integrating
writing with engineering; overcoming conflicts and
misunderstandings about the nature of writing,
gender bias, hard science versus soft science
tensions; and many other challenges. This volume
represents the collective experiences and insights of
writing consultants involved in the large-scale
curriculum reform of the entire College of
Engineering; they collaborated closely with faculty
members of the various departments and taught
writing to engineering students in engineering
classrooms. Collaborators developed syllabi that
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courses in meaningful
ways, designed lessons to teach various aspects of
writing, created assignments that integrated
engineering and writing theory and concepts, and
worked one-on-one with students to provide revision
feedback. Though interactions were sometimes tense,
the two groups––writing and engineering––developed
a “third culture” that generally placed students at the
center of learning. Sojourning in Disciplinary Cultures
provides a guide to successful collaborations with
STEM faculty that will be of interest to WPAs,
instructors, and a range of both composition scholars
and practitioners seeking to understand more about
the role of writing and communication in STEM
disciplines. Contributors: Linn K. Bekins, Sarah A. Bell,
Mara K. Berkland, Doug Downs, April A. Kedrowicz,
Sarah Read, Julie L. Taylor, Sundy Watanabe

Moral Sentiments and Material Interests
Beneficial social and economic exchange relies on a
certain level of trust. But trust is a delicate matter,
not least in the former socialist countries where
illegitimate behaviour by governments made distrust
a habit. The chapters in this volume analyze the
causes and the effects of the lack of social trust in
post-socialist countries. The contributions originated
in the Collegium Budapest project on Honesty and
Trust: Theory and Experience in the Light of the PostSocialist Transition. A second volume entitled,
Building a Trustworthy State in Post-Socialist
Transition , is being published simultaneously.
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Advances in Understanding Strategic
Behaviour
Some social theorists claim that trust is necessary for
the smooth functioning of a democratic society. Yet
many recent surveys suggest that trust is on the
wane in the United States. Does this foreshadow
trouble for the nation? In Cooperation Without Trust?
Karen Cook, Russell Hardin, and Margaret Levi argue
that a society can function well in the absence of
trust. Though trust is a useful element in many kinds
of relationships, they contend that mutually beneficial
cooperative relationships can take place without it.
Cooperation Without Trust? employs a wide range of
examples illustrating how parties use mechanisms
other than trust to secure cooperation. Concerns
about one's reputation, for example, could keep a
person in a small community from breaching
agreements. State enforcement of contracts ensures
that business partners need not trust one another in
order to trade. Similarly, monitoring worker behavior
permits an employer to vest great responsibility in an
employee without necessarily trusting that person.
Cook, Hardin, and Levi discuss other mechanisms for
facilitating cooperation absent trust, such as the selfregulation of professional societies, management
compensation schemes, and social capital networks.
In fact, the authors argue that a lack of trust—or even
outright distrust—may in many circumstances be
more beneficial in creating cooperation. Lack of trust
motivates people to reduce risks and establish
institutions that promote cooperation. A stout distrust
of government prompted America's founding fathers
Page 33/43

Online Library Trust And Reciprocity
Interdisciplinary Lessons For Experimental
Research
Russell
Series
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in Sage
which Foundation
leaders are highly
accountable to their constituents, and in which checks
and balances keep the behavior of government
officials in line with the public will. Such institutional
mechanisms are generally more dependable in
securing cooperation than simple faith in the
trustworthiness of others. Cooperation Without Trust?
suggests that trust may be a complement to
governing institutions, not a substitute for them.
Whether or not the decline in trust documented by
social surveys actually indicates an erosion of trust in
everyday situations, this book argues that society is
not in peril. Even if we were a less trusting society,
that would not mean we are a less functional one. A
Volume in the Russell Sage Foundation Series on
Trust

21st Century Economics: A Reference
Handbook
"In today's networked societies, a key factor of the
social and economic success is the capability to
exchange, transfer, and share knowledge. This book
provides research on the topic providing a foundation
of an emerging and multidisciplinary field"--Provided
by publisher.

Rules, Games, and Common-pool
Resources
Political trust – in government, parliament, or political
parties – has taken centre stage in political science for
more than half a century, reflecting ongoing concerns
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with the legitimacy
and functioning
of representative
democracy. To provide scholars, students and policy
makers with a tool to navigate through the complexity
of causes and consequences of political trust, this
Handbook offers an excellent overview of the
conceptual, theoretical, methodological and empirical
state of the art, complemented by accounts of
regional particularities, and authored by international
experts in this field.

The Moral Foundation of Economic
Behavior
This book brings together recent research on
interpersonal relationships in education from a variety
of perspectives including research from Europe, North
America and Australia. The work clearly demonstrates
that positive teacher-student relationships can
contribute to student learning in classrooms of
various types. Productive learning environments are
characterized by supportive and warm interactions
throughout the class: teacher-student and studentstudent. Similarly, at the school level, teacher
learning thrives when there are positive and
mentoring interrelationships among professional
colleagues. Work on this book began with a series of
formative presentations at the second International
Conference on Interpersonal Relationships in
Education (ICIRE 2012) held in Vancouver, Canada, an
event that included among others, keynote addresses
by David Berliner, Andrew Martin and Mieke
Brekelmans. Further collaboration and peer review by
the editorial team resulted in the collection of original
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The volume
(while
eclectic) demonstrates how constructive learning
environment relationships can be developed and
sustained in a variety of settings. Chapter
contributions come from a range of fields including
educational and social psychology, teacher and school
effectiveness research, communication and language
studies, and a variety of related fields. Together, they
cover the important influence of the relationships of
teachers with individual students, relationships
among peers, and the relationships between teachers
and their professional colleagues.

Creating Social Trust in Post-Socialist
Transition
Looking at knowledge as a shared resource: experts
discuss how to define, protect, and build the
knowledge commons in the digital age. Knowledge in
digital form offers unprecedented access to
information through the Internet but at the same time
is subject to ever-greater restrictions through
intellectual property legislation, overpatenting,
licensing, overpricing, and lack of preservation.
Looking at knowledge as a commons--as a shared
resource--allows us to understand both its limitless
possibilities and what threatens it. In Understanding
Knowledge as a Commons, experts from a range of
disciplines discuss the knowledge commons in the
digital era--how to conceptualize it, protect it, and
build it. Contributors consider the concept of the
commons historically and offer an analytical
framework for understanding knowledge as a shared
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against enclosure of the knowledge commons,
considering, among other topics, the role of research
libraries, the advantages of making scholarly material
available outside the academy, and the problem of
disappearing Web pages. They discuss the role of
intellectual property in a new knowledge commons,
the open access movement (including possible
funding models for scholarly publications), the
development of associational commons, the
application of a free/open source framework to
scientific knowledge, and the effect on scholarly
communication of collaborative communities within
academia, and offer a case study of EconPort, an
open access, open source digital library for students
and researchers in microeconomics. The essays
clarify critical issues that arise within these new types
of commons--and offer guideposts for future theory
and practice. Contributors David Bollier, James Boyle,
James C. Cox, Shubha Ghosh, Charlotte Hess, Nancy
Kranich, Peter Levine, Wendy Pradt Lougee, Elinor
Ostrom, Charles Schweik, Peter Suber, J. Todd
Swarthout, Donald Waters

Understanding Knowledge as a Commons
In November 2008, John Hattie’s ground-breaking
book Visible Learning synthesised the results of more
than fifteen years research involving millions of
students and represented the biggest ever collection
of evidence-based research into what actually works
in schools to improve learning. Visible Learning for
Teachers takes the next step and brings those ground
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to a completely
new audience.
Written for students, pre-service and in-service
teachers, it explains how to apply the principles of
Visible Learning to any classroom anywhere in the
world. The author offers concise and user-friendly
summaries of the most successful interventions and
offers practical step-by-step guidance to the
successful implementation of visible learning and
visible teaching in the classroom. This book: links the
biggest ever research project on teaching strategies
to practical classroom implementation champions
both teacher and student perspectives and contains
step by step guidance including lesson preparation,
interpreting learning and feedback during the lesson
and post lesson follow up offers checklists, exercises,
case studies and best practice scenarios to assist in
raising achievement includes whole school checklists
and advice for school leaders on facilitating visible
learning in their institution now includes additional
meta-analyses bringing the total cited within the
research to over 900 comprehensively covers
numerous areas of learning activity including pupil
motivation, curriculum, meta-cognitive strategies,
behaviour, teaching strategies, and classroom
management. Visible Learning for Teachers is a must
read for any student or teacher who wants an
evidence based answer to the question; ‘how do we
maximise achievement in our schools?’

Whom Can We Trust? How Groups,
Networks, and Institutions Make Trust
Possible
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the topic of “Interdisciplinary Mathematics Education”
and arose from the work of the first International
Topic Study Group of the same name at the ICME-13
conference in Hamburg in 2016. It offers extensive
theoretical insights, empirical research, and
practitioner accounts of interdisciplinary mathematics
work in STEM and beyond (e.g. in music and the arts).
Scholars and practitioners from four continents
contributed to this comprehensive book, and present
studies on: the conceptualizations of
interdisciplinarity; implementation cases at schools
and tertiary institutions; teacher education; and
implications for policy and practice. Each chapter, and
the book itself, closes with an assessment of the most
significant aspects that those involved in policy and
practice, as well as future researchers, should take
into account.

Trust
The effective functioning of a democratic
society—including social, business, and political
interactions—largely depends on trust. Yet trust
remains a fragile and elusive resource in many of the
organizations that make up society's building blocks.
In their timely volume, Trust and Distrust in
Organizations, editors Roderick M. Kramer and Karen
S. Cook have compiled the most important research
on trust in organizations, illuminating the complex
nature of how trust develops, functions, and often is
thwarted in organizational settings. With contributions
from social psychologists, sociologists, political
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organizational
the volume examines trust and distrust within a
variety of settings—from employer-employee and
doctor-patient relationships, to geographically
dispersed work teams and virtual teams on the
internet. Trust and Distrust in Organizations opens
with an in-depth examination of hierarchical
relationships to determine how trust is established
and maintained between people with unequal power.
Kurt Dirks and Daniel Skarlicki find that trust between
leaders and their followers is established when people
perceive a shared background or identity and interact
well with their leader. After trust is established,
people are willing to assume greater risks and to work
harder. In part II, the contributors focus on trust
between people in teams and networks. Roxanne
Zolin and Pamela Hinds discover that trust is more
easily established in geographically dispersed teams
when they are able to meet face-to-face initially. Trust
and Distrust in Organizations moves on to an
examination of how people create and foster trust
and of the effects of power and betrayal on trust.
Kimberly Elsbach reports that managers achieve trust
by demonstrating concern, maintaining open
communication, and behaving consistently. The final
chapter by Roderick Kramer and Dana Gavrieli
includes recently declassified data from secret
conversations between President Lyndon Johnson and
his advisors that provide a rich window into a leader's
struggles with problems of trust and distrust in his
administration. Broad in scope, Trust and Distrust in
Organizations provides a captivating and insightful
look at trust, power, and betrayal, and is essential
reading for anyone wishing to understand the
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Understanding Institutional Diversity
If trust is sometimes the rational response in
interpersonal relations, then it can also be rational to
distrust. Indeed, distrust is the preferred response
when it protects against harm—as when parents do
not entrust the safety of their child to a disreputable
caretaker. Liberal political theory was largely founded
on distrust of government, and the assumption that
government cannot and should not be trusted led the
framers of the U.S. constitution to establish a set of
institutions explicitly designed to limit government
power. With contributions from political science,
anthropology, economics, psychology, and
philosophy, Distrust examines the complex workings
of trust and distrust in personal relationships, groups,
and international settings. Edna Ullman-Margalit
succinctly defines distrust as the negation of trust,
and examines the neutral state between the two
responses in interpersonal relations. As Margalit
points out, people typically defer judgment—while
remaining mildly wary of another's intentions—until
specific grounds for trust or distrust become evident.
In relations between nations, misplaced trust can lead
to grievous harm, so nations may be inclined to act as
though they distrust other nations more than they
actually do. Editor Russell Hardin observes that the
United States and the former Soviet Union secured a
kind of institutionalized distrust—through the
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the nuclear
deterrent
system—that
stabilized the relationship between the two countries
for four decades. In another realm where distrust
plays a prominent role, Margaret Levi, Matthew Moe,
and Theresa Buckley show that since the National
Labor Relations Board has not been able to overcome
distrust between labor unions and employers, it
strives to equalize the power held by each group in
negotiations. Recapitulating liberal concerns about
state power, Patrick Troy argues that citizen distrust
keeps government regulation under scrutiny and is
more beneficial to the public than unconditional trust.
Despite the diversity of contexts examined, the
contributors reach remarkably similar conclusions
about the important role of trust and distrust in
relations between individuals, nations, and citizens
and their governments. Distrust makes a significant
contribution to the growing field of trust studies and
provides a useful guide for further research. A Volume
in the Russell Sage Foundation Series on Trust
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