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This book is open access under a CC BY 4.0 license.
This book explores how the body was investigated in
the late nineteenth-century asylum in Britain. As more
and more Victorian asylum doctors looked to the
bodily fabric to reveal the ‘truth’ of mental disease, a
whole host of techniques and technologies were
brought to bear upon the patient's body. These
practices encompassed the clinical and the
pathological, from testing the patient's reflexes to
dissecting the brain. Investigating the Body in the
Victorian Asylum takes a unique approach to the
topic, conducting a chapter-by-chapter dissection of
the body. It considers how asylum doctors viewed and
investigated the skin, muscles, bones, brain, and
bodily fluids. The book demonstrates the importance
of the body in nineteenth-century psychiatry as well
as how the asylum functioned as a site of research,
and will be of value to historians of psychiatry, the
body, and scientific practice.

Travel Marketing, Tourism Economics
and the Airline Product
Describes how to put software security into practice,
covering such topics as risk analysis, coding policies,
Agile Methods, cryptographic standards, and threat
tree patterns.

Revenue Management
This is the first text that has been developed
specifically to examine what revenue managers in the
hospitality industry must know and do to be
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successful. Numerous cases and practical examples
are used to illustrate revenue management concepts.
Chapter ending questions and problems help them
perform the calculations and practice the decisionmaking skills that are used in the field. RM in Action
shows how the revenue management principles can
be clearly illustrated using real-world examples
reported in various news outlets. RM on the Web
offers sites listed on the Internet to provide
supplemental information about a topic or issue.
Revenue managers will then gain hands-on skills to
effectively manage their inventories and prices.

Field Manual Fm 3-22.9 Rifle
Marksmanship M16- and M4- Series
Weapons W/Change 1 February 10, 2011
US Army
White Space Is Not Your Enemy is a practical graphic
design and layout guide that introduces concepts and
practices necessary for producing effective visual
communication across a variety of formats—from web
to print. Sections on Gestalt theory, color theory, and
WET layout are expanded to offer more in-depth
content on those topics. This new edition features
new covering current trends in web design—Mobilefirst, UI/UX design, and web typography—and how
they affect a designer’s approach to a project. The
entire book will receive an update using new
examples and images that show a more diverse set of
graphics that go beyond print and web and focus on
tablet, mobile and advertising designs.
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Network World
Thoroughly revised and updated, the fifth edition of
this prize-winning title retains the high level of
illustration and accessibility that has made it so
popular worldwide with medical students and trainees
approaching clinical specialty exams. Illustrated
Textbook of Paediatrics has been translated into eight
languages over its life. Case studies. Summary boxes.
Tips for patient education. Highly illustrated with 100s
of colour images. Diseases consistently presented by
Clinical features; Investigations; Management;
Prognosis; and, where appropriate, Prevention.
Separate chapters on Accidents Child protection
Diabetes and endocrinology Inborn Errors of
Metabolism New chapter on Global child health New
co-editor, Will Carroll, Chair of MRCPCH Theory
Examinations.

Journal of Travel Research
The most comprehensive General, Organic, and
Biochemistry book available, Introduction to General,
Organic, and Biochemistry, 11th Edition continues its
tradition of a solid development of problem-solving
skills, numerous examples and practice problems,
along with coverage of current applications. Written
by an experienced author team, they skillfully
anticipate areas of difficulty and pace the book
accordingly. Readers will find the right mix of general
chemistry compared to the discussions on organic
and biochemistry. Introduction to General, Organic,
and Biochemistry, 11th Edition has clear & logical
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explanations of chemical concepts and great depth of
coverage as well as a clear, consistent writing style
which provides great readability. An emphasis on RealWorld aspects of chemistry makes the reader
comfortable in seeing how the chemistry will apply to
their career.

Decision Support Systems
Crossing the Chasm
Long recognized as the authoritative leader in the
field, Creasy and Resnik's Maternal-Fetal Medicine,
8th Edition, continues to provide the latest evidencebased guidelines for obstetric and neonatal
management, helping you minimize complications
and offer patients the best possible care. Written by
renowned experts in obstetrics, gynecology, and
perinatology, this comprehensive resource has been
thoroughly updated and reflects new information in
every area, including recent tremendous advances in
genetics, imaging, and more. Focuses on complicated
obstetric issues, highlighting the most commonly
encountered anomalies and providing clear guidelines
for obstetric and neonatal management. Offers
comprehensive updates on rapidly changing topics,
including a completely revised section on genetics
and genetic technology for prenatal diagnoses, as
well as an expanded imaging section on abdominal,
urogenital, and skeletal imaging. Includes four new
chapters: Molecular Genetic Technology, MRI in
Obstetrical Imaging, Obesity in Pregnancy, and
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Pregnancy as a Window to Future Health. Features
numerous flow charts for quick access to diagnosis
and treatment protocols and to clarify complex
material. Presents the knowledge and expertise of
new editors Dr. Joshua Copel, an expert in the field of
fetal therapy who has pioneered new diagnostic
techniques for unborn patients and their mothers, and
Dr. Robert Silver, a leader in the maternal-fetal
medicine community.

Business Transformation Strategies
Since the enactment of the Airline Deregulation Act in
1978, questions that had been at the heart of the
ongoing debate about the industry for eighty years
gained a new intensity: Is there enough competition
among airlines to ensure that passengers do not pay
excessive fares? Can an unregulated airline industry
be profitable? Is air travel safe? While economic
regulation provided a certain stability for both
passengers and the industry, deregulation changed
everything. A new fare structure emerged; travelers
faced a variety of fares and travel restrictions; and
the offerings changed frequently. In the last fifteen
years, the airline industry's earnings have fluctuated
wildly. New carriers entered the industry, but several
declared bankruptcy, and Eastern, Pan Am, and
Midway were liquidated. As financial pressures
mounted, fears have arisen that air safety is being
compromised by carriers who cut costs by skimping
on maintenance and hiring inexperienced pilots.
Deregulation itself became an issue with many critics
calling for a return to some form of regulation. In this
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book, Steven A. Morrison and Clifford Winston assert
that all too often public discussion of the issues of
airline competition, profitability, and safety take place
without a firm understanding of the facts. The policy
recommendations that emerge frequently ignore the
long-run evolution of the industry and its capacity to
solve its own problems. This book provides a
comprehensive profile of the industry as it has
evolved, both before and since deregulation. The
authors identify the problems the industry faces,
assess their severity and their underlying causes, and
indicate whether government policy can play an
effective role in improving performance. They also
develop a basis for understanding the industry's
evolution and how the industry will eventually adapt
to the unregulated economic environment. Morrison
and Winston maintain that although the airline
industry has not reached long-run equilibrium, its
evolution is proceeding in a positive direction—one
that will preserve and possibly enhance the benefits
of deregulation to travelers and carriers. They
conclude that the federal government's primary policy
objective should be to expand the benefits from
unregulated market forces to international travel.
Brookings Review article also available

Ten Strategies of a World-Class
Cybersecurity Operations Center
This manual offers travel agents a detailed
description of the use and operation of the AA SABRE
reservation system as it pertains to the travel agency
workplace.
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Parking
Real-time Business Systems
International Marketing and Purchasing
of Industrial Goods
Job Hazard Analysis: A Guide for Voluntary
Compliance and Beyond presents a new and
improved concept for Job Hazard Analysis (JHA) that
guides the reader through the whole process of
developing tools for identifying workplace hazards,
creating systems that support hazard recognition,
designing an effective JHA, and integrating a JHA
based program into occupational safety and health
management systems. The book goes beyond the
traditional approach of focusing just on the sequence
of steps and demonstrates how to integrate a risk
assessment and behavioral component into the
process by incorporating elements from BehaviorRelated Safety and Six Sigma. This approach allows
businesses to move from mere compliance to proactive safety management. This book methodically
develops the risk assessment basis needed for
ANSI/AIHA Z10 and other safety and health
management systems. It is supported by numerous
real-life examples, end of chapter review questions,
sample checklists, action plans and forms. There is a
complete online solutions manual for instructors
adopting the book in college and university
occupational safety and health courses. This text is
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intended for lecturers and students in occupational
safety and health courses as well as vocational and
degree courses at community colleges and
universities. It will also appeal to safety and health
professionals in all industries; supervisors, senior
managers and HR professionals with responsibility for
safety and health; and loss control and insurance
professionals. Enhances the JHA with concepts from
Behavior- Related Safety and proven risk assessment
strategies using Six Sigma tools Methodically
develops the risk assessment basis needed for
ANSI/AIHA Z10 and other safety and health
management systems Includes numerous real-life
examples, end of chapter review questions, sample
checklists, action plans and forms

Quantitative Problem Solving Methods in
the Airline Industry
This sixteenth-century German guide to sword
fighting and combat training is a crucial source for
understanding medieval swordplay techniques.
Following his translation of Joachim Meyer’s The Art of
Combat, Jeffrey L. Forgeng was alerted to an earlier
version of Meyer’s text, discovered in Lund University
Library in Sweden. The manuscript, produced in
Strasbourg around 1568, is illustrated with thirty
watercolor images and seven ink diagrams. The text
covers combat with the longsword (hand-and-a-half
sword), dusack (a one-handed practice weapon
comparable to a sabre), and rapier. The manuscript’s
theoretical discussion of guards sheds significant light
on this key feature of the historical practice, not just
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in relation to Meyer but in relation to medieval
combat systems in general. The Art of Sword Combat
also offers an extensive repertoire of training drills for
both the dusack and the rapier, a feature largely
lacking in treatises of the period and critical to
modern reconstructions of the practice. Forgeng’s
translation also includes a biography of Meyer, much
of which has only recently come to light, as well as
technical terminology and other essential information
for understanding and contextualizing the work.

Revenue Management for the Hospitality
Industry
Have you ever . . . Invested time in something that, in
hindsight, just wasn't worth it? Paid too much in an
eBay auction? Continued to do something you knew
was bad for you? Sold stocks too late, or too early?
Taken credit for success, but blamed failure on
external circumstances? Backed the wrong horse?
These are examples of what the author calls cognitive
biases, simple errors all of us make in day-to-day
thinking. But by knowing what they are and how to
identify them, we can avoid them and make better
choices: whether in dealing with personal problems or
business negotiations, trying to save money or earn
profits, or merely working out what we really want in
life—and strategizing the best way to get it. Already
an international bestseller, The Art of Thinking Clearly
distills cutting-edge research from behavioral
economics, psychology, and neuroscience into a
clever, practical guide for anyone who's ever wanted
to be wiser and make better decisions. A novelist,
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thinker, and entrepreneur, Rolf Dobelli deftly shows
that in order to lead happier, more prosperous lives,
we don't need extra cunning, new ideas, shiny
gadgets, or more frantic hyperactivity—all we need is
less irrationality. Simple, clear, and always surprising,
this indispensable book will change the way you think
and transform your decision making—at work, at
home, every day. From why you shouldn't accept a
free drink to why you should walk out of a movie you
don't like, from why it's so hard to predict the future
to why you shouldn't watch the news, The Art of
Thinking Clearly helps solve the puzzle of human
reasoning.

Forthcoming Books
This book constitutes the refereed post-proceedings
of the Third IFIP WG 9.7 Conference on the History of
Nordic Computing, HiNC3, held in Stockholm, Sweden,
in October 2010. The 50 revised full papers presented
together with a keynote address and a panel
discussion were carefully reviewed and selected from
numerous submissions. The papers focus on the
application and use of ICT and ways in which technical
progress affected the conditions of the development
and use of ICT systems in the Nordic countries
covering a period from around 1970 until the
beginning of the 1990s. They are organized in the
following topical sections: computerizing public sector
industries; computerizing management and financial
industries; computerizing art, media, and schools;
users and systems development; the making of a
Nordic computing industry; Nordic networking; Nordic
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software development; Nordic research in software
and systems development; teaching at Nordic
universities; and new historiographical approaches
and methodological reflections.

The Blended Learning Book
Investigating the Body in the Victorian
Asylum
1. A new science / 2. A hypersonic research airplane /
3. Conflict and innovation / 4. The million-horsepower
engine / 5. High range and dry lakes / 6. Preparations
/ 7. The flight program / 8. The research program.

Value Creation in Travel Distribution
Ajax, or Asynchronous JavaScript and XML, exploded
onto the scene in the spring of 2005 and remains the
hottest story among web developers. With its rich
combination of technologies, Ajax provides astrong
foundation for creating interactive web applications
with XML or JSON-based web services by using
JavaScript in the browser to process the web server
response. Ajax Design Patterns shows you best
practices that can dramatically improve your web
development projects. It investigates how others have
successfully dealt with conflictingdesign principles in
the past and then relays that information directly to
you. The patterns outlined in the book fall into four
categories: Foundational technology: Examines the
raw technologies required for Ajax development
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Programming: Exposes techniques that developers
have discovered to ensure their Ajax applications are
maintainable Functionality and usability: Describes
the types of user interfaces you'll come across in Ajax
applications, as well as the new types of functionality
that Ajax makes possible Development: Explains the
process being used to monitor, debug, and test Ajax
applications Ajax Design Patterns will also get you up
to speed with core Ajax technologies, such as
XMLHttpRequest, the DOM, and JSON. Technical
discussions are followed by code examples so you can
see for yourself just what is-and isn't-possible with
Ajax. This handy reference will help you to produce
high-quality Ajax architectures, streamline web
application performance, and improve the
userexperience. Michael Mahemoff holds a PhD in
Computer Science and Software Engineering from the
University of Melbourne, where his thesis was "Design
Reuse in Software Engineering and Human-Computer
Interaction." He lives in London and consults on
software development issues in banking, health care,
and logistics. "Michael Mahemoff's Ajax Design
Patterns is a truly comprehensive compendium of
webapplication design expertise, centered around but
not limited to Ajax techniques. Polished nuggets of
design wisdom are supported by tutorials and realworld code examples resulting in a book thatserves
not only as an intermediate to expert handbook but
also as an extensive reference for building rich
interactive web applications." --Brent Ashley, remote
scripting pioneer

Creasy and Resnik's Maternal-Fetal
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Medicine: Principles and Practice E-Book
The Security Development Lifecycle
This book provides a comprehensive introduction to
travel marketing, tourism economics and the airline
product. At the same time, it provides an overview on
the political, socio-economic, environmental and
technological impacts of tourism and its related
sectors.This publication covers both theory and
practice in an engaging style, that will spark the
readers’ curiosity. Yet, it presents tourism and airline
issues in a concise, yet accessible manner. This will
allow prospective tourism practitioners to critically
analyze future situations, and to make appropriate
decisions in their workplace environments. Moreover,
the book prepares undergraduate students and
aspiring managers alike with a thorough exposure to
the latest industry developments. “Dr. Camilleri
provides tourism students and practitioners with a
clear and comprehensive picture of the main
institutions, operations and activities of the travel
industry.” Philip Kotler, S.C. Johnson & Son
Distinguished Professor of International Marketing,
Kellogg School of Management, Northwestern
University, Evanston/Chicago, IL, USA “This book is
the first of its kind to provide an insightful and wellstructured application of travel and tourism marketing
and economics to the airline industry. Student readers
will find this systematic approach invaluable when
placing aviation within the wider tourism context,
drawing upon the disciplines of economics and
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marketing.” Brian King, Professor of Tourism and
Associate Dean, School of Hotel and Tourism
Management, The Hong Kong Polytechnic University,
Hong Kong “The remarkable growth in international
tourism over the last century has been directly
influenced by technological, and operational
innovations in the airline sector which continue to
define the nature, scale and direction of tourist flows
and consequential tourism development. Key factors
in this relationship between tourism and the airline
sector are marketing and economics, both of which
are fundamental to the success of tourism in general
and airlines in particular, not least given the
increasing significance of low-cost airline operations.
Hence, uniquely drawing together these three
themes, this book provides a valuable introduction to
the marketing and economics of tourism with a
specific focus on airline operations, and should be
considered essential reading for future managers in
the tourism sector.” Richard Sharpley, Professor of
Tourism, School of Management, University of Central
Lancashire, UK “The book's unique positioning in
terms of the importance of and the relationships
between tourism marketing, tourism economics and
airline product will create a distinct niche for the book
in the travel literature.” C. Michael Hall, Professor of
Tourism, Department of Management, Marketing and
Entrepreneurship, University of Canterbury,
Christchurch, New Zealand “A very unique textbook
that offers integrated lessons on marketing,
economics, and airline services. College students of
travel and tourism in many parts of the world will
benefit from the author's thoughtful writing style of
simplicity and clarity.” Liping A. Cai, Professor and
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Director, Purdue Tourism & Hospitality Research
Center, Purdue University, West Lafayette, IN, USA
“An interesting volume that provides a good coverage
of airline transportation matters not always well
considered in tourism books. Traditional strategic and
operational issues, as well as the most recent
developments and emerging trends are dealt with in a
concise yet clear and rational way. Summaries,
questions and topics for discussion in each chapter
make it a useful basis for both taught courses or selfeducation.” Rodolfo Baggio, Professor of Tourism and
Social Dynamics, Bocconi University, Milan, Italy “This
is a very useful introductory book that summarises a
wealth of knowledge in an accessible format. It
explains the relation between marketing and
economics, and applies it to the business of airline
management as well as the tourism industry overall.”
Xavier Font, Professor of Sustainability Marketing,
School of Hospitality and Tourism Management,
University of Surrey, UK and Visiting Professor,
Hospitality Academy, NHTV Breda, Netherlands “This
book addresses the key principles of tourism
marketing, economics and the airline industry. It
covers a wide range of theory at the same time as
offering real-life case studies, and offers readers a
comprehensive understanding of how these important
industries work, and the underpinning challenges that
will shape their future. It is suitable for undergraduate
students as well as travel professionals, and I would
highly recommend it.” Clare Weeden, Principal
Lecturer in Tourism and Marketing at the School of
Sport and Service Management, University of
Brighton, UK “In the current environment a grasp of
the basics of marketing to diverse consumers is very
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important. Customers are possessed of sophisticated
knowledge driven by innovations in business as well
from highly developed technological advances. This
text will inform and update students and those
planning a career in travel and tourism. Mark
Camilleri has produced an accessible book, which
identifies ways to accumulate and use new knowledge
to be at the vanguard of marketing, which is both
essential and timely.” Peter Wiltshier, Senior Lecturer
& Programme Leader for Travel & Tourism, College of
Business, Law and Social Sciences, University of
Derby, UK “This contemporary text provides an
authoritative read on the dynamics, interactions and
complexities of the modern travel and tourism
industries with a necessary, and much welcomed,
mixture of theory and practice suitable for
undergraduate, graduate and professional markets.”
Alan Fyall, Orange County Endowed Professor of
Tourism Marketing, University of Central Florida, FL,
USA

Management Information Systems
Ten Strategies of a World-Class Cyber Security
Operations Center conveys MITRE's accumulated
expertise on enterprise-grade computer network
defense. It covers ten key qualities of leading Cyber
Security Operations Centers (CSOCs), ranging from
their structure and organization, to processes that
best enable smooth operations, to approaches that
extract maximum value from key CSOC technology
investments. This book offers perspective and context
for key decision points in structuring a CSOC, such as
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what capabilities to offer, how to architect large-scale
data collection and analysis, and how to prepare the
CSOC team for agile, threat-based response. If you
manage, work in, or are standing up a CSOC, this
book is for you. It is also available on MITRE's website,
www.mitre.org.

Hotel Front Office
Credit is essential in the modern world and creates
wealth, provided it is used wisely. The Global Credit
Crisis during 2008/2009 has shown that sound
understanding of underlying credit risk is crucial. If
credit freezes, almost every activity in the economy is
affected. The best way to utilize credit and get results
is to understand credit risk. Advanced Credit Risk
Analysis and Management helps the reader to
understand the various nuances of credit risk. It
discusses various techniques to measure, analyze and
manage credit risk for both lenders and borrowers.
The book begins by defining what credit is and its
advantages and disadvantages, the causes of credit
risk, a brief historical overview of credit risk analysis
and the strategic importance of credit risk in
institutions that rely on claims or debtors. The book
then details various techniques to study the entity
level credit risks, including portfolio level credit risks.
Authored by a credit expert with two decades of
experience in corporate finance and corporate credit
risk, the book discusses the macroeconomic, industry
and financial analysis for the study of credit risk. It
covers credit risk grading and explains concepts
including PD, EAD and LGD. It also highlights the
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distinction with equity risks and touches on credit risk
pricing and the importance of credit risk in Basel
Accords I, II and III. The two most common credit
risks, project finance credit risk and working capital
credit risk, are covered in detail with illustrations. The
role of diversification and credit derivatives in credit
portfolio management is considered. It also reflects
on how the credit crisis develops in an economy by
referring to the bubble formation. The book links with
the 2008/2009 credit crisis and carries out an
interesting discussion on how the credit crisis may
have been avoided by following the fundamentals or
principles of credit risk analysis and management.
The book is essential for both lenders and borrowers.
Containing case studies adapted from real life
examples and exercises, this important text is
practical, topical and challenging. It is useful for a
wide spectrum of academics and practitioners in
credit risk and anyone interested in commercial and
corporate credit and related products.

Advanced Credit Risk Analysis and
Management
White Space Is Not Your Enemy
For MIS specialists and nonspecialists alike, a
comprehensive, readable, understandable guide to
the concepts and applications of decision support
systems.

Handbook of CRM
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Pricing is about deciding your market position
whereas revenue management is the strategic and
tactical decisions firms take in order to optimize
revenues and profits. This book offers insights into
research, theories, applications and innovations and
how to makes these work in different industries.

History of Nordic Computing 3
Here is the bestselling guide that created a new game
plan for marketing in high-tech industries. Crossing
the Chasm has become the bible for bringing cuttingedge products to progressively larger markets. This
edition provides new insights into the realities of hightech marketing, with special emphasis on the
Internet. It's essential reading for anyone with a stake
in the world's most exciting marketplace.

The Evolution of the Airline Industry
The Blended Learning Book is your user?s manual
forimplementing blended learning. It gives you a
guidebook tocombining the latest technologies with
traditional training modelsto create high-impact
programs that drive superior business results(not just
reduce costs). Filled with real-world examples and
casestudies from organizations such as Accenture, BI,
Cisco, FedEx,Kinko?s, Grant-Thornton, IBM, Novell, the
U.S. Navy, Verizon, andmore, e-learning veteran Josh
Bersin zeros in on What Works -- inall shapes and
sizes of training departments from a variety
ofindustries.
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CISA Certified Information Systems
Auditor Study Guide
Employee Training & Development
Embedded Android
Embedded Android is for Developers wanting to
create embedded systems based on Android and for
those wanting to port Android to new hardware, or
creating a custom development environment. Hackers
and moders will also find this an indispensible guide
to how Android works.

Software Quality Assurance
X-15
"Value Creation in Travel Distribution" provides a
comprehensive introduction to the world's most
rapidly growing industry. It covers the history of the
industry and provides an introduction to the
management and operation of its three principal
segments: transportation, distribution and
technology.In the text, emphasis is placed on
introducing concepts about travel as an industry and
exposing readers to various industry practices. This
book presents an insightful discussion of the travel
industry's significant strengths, weaknesses, threats
and opportunities. Topics include but are not limited
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to mobile booking, ancillary revenue, virtual
meetings, social-media and location dependent
services. It exposes the reader to how current trends
in telecommunication, technology, digital media and
ecology can influence the travel industry as a whole.
The author shows some details of possible future
developments, namely evolution and revolution, and
draws a final conclusion.

Job Hazard Analysis
The ultimate CISA prep guide, with practice exams
Sybex's CISA: Certified Information Systems Auditor
Study Guide, Fourth Edition is the newest edition of
industry-leading study guide for the Certified
Information System Auditor exam, fully updated to
align with the latest ISACA standards and changes in
IS auditing. This new edition provides complete
guidance toward all content areas, tasks, and
knowledge areas of the exam and is illustrated with
real-world examples. All CISA terminology has been
revised to reflect the most recent interpretations,
including 73 definition and nomenclature changes.
Each chapter summary highlights the most important
topics on which you'll be tested, and review questions
help you gauge your understanding of the material.
You also get access to electronic flashcards, practice
exams, and the Sybex test engine for
comprehensively thorough preparation. For those who
audit, control, monitor, and assess enterprise IT and
business systems, the CISA certification signals
knowledge, skills, experience, and credibility that
delivers value to a business. This study guide gives
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you the advantage of detailed explanations from a
real-world perspective, so you can go into the exam
fully prepared. Discover how much you already know
by beginning with an assessment test Understand all
content, knowledge, and tasks covered by the CISA
exam Get more in-depths explanation and
demonstrations with an all-new training video Test
your knowledge with the electronic test engine,
flashcards, review questions, and more The CISA
certification has been a globally accepted standard of
achievement among information systems audit,
control, and security professionals since 1978. If
you're looking to acquire one of the top IS security
credentials, CISA is the comprehensive study guide
you need.

Computerworld
For more than 20 years, Network World has been the
premier provider of information, intelligence and
insight for network and IT executives responsible for
the digital nervous systems of large organizations.
Readers are responsible for designing, implementing
and managing the voice, data and video systems their
companies use to support everything from business
critical applications to employee collaboration and
electronic commerce.

The Art of Sword Combat
For more than 40 years, Computerworld has been the
leading source of technology news and information
for IT influencers worldwide. Computerworld's awardPage 23/29
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winning Web site (Computerworld.com), twicemonthly publication, focused conference series and
custom research form the hub of the world's largest
global IT media network.

Illustrated Textbook of Paediatrics
This book reviews Operations Research theory,
applications and practice in seven major areas of
airline planning and operations. In each area, a team
of academic and industry experts provides an
overview of the business and technical landscape, a
view of current best practices, a summary of open
research questions and suggestions for relevant
future research. There are several common themes in
current airline Operations Research efforts. First is a
growing focus on the customer in terms of: 1) what
they want; 2) what they are willing to pay for
services; and 3) how they are impacted by planning,
marketing and operational decisions. Second, as
algorithms improve and computing power increases,
the scope of modeling applications expands, often reintegrating processes that had been broken into
smaller parts in order to solve them in the past.
Finally, there is a growing awareness of the
uncertainty in many airline planning and operational
processes and decisions. Airlines now recognize the
need to develop ‘robust’ solutions that effectively
cover many possible outcomes, not just the best case,
“blue sky” scenario. Individual chapters cover:
Customer Modeling methodologies, including current
and emerging applications. Airline Planning and
Schedule Development, with a look at many
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remaining open research questions. Revenue
Management, including a view of current business
and technical landscapes, as well as suggested areas
for future research. Airline Distribution -- a
comprehensive overview of this newly emerging area.
Crew Management Information Systems, including a
review of recent algorithmic advances, as well as the
development of information systems that facilitate
the integration of crew management modeling with
airline planning and operations. Airline Operations,
with consideration of recent advances and successes
in solving the airline operations problem. Air Traffic
Flow Management, including the modeling
environment and opportunities for both Air Traffic
Flow Management and the airlines.

Ajax Design Patterns
This manual provides guidance for planning and
executing training on the 5.56-millimeter M16-series
rifle (M16A1/A2/A3/A4) and M4 carbine. It is a guide
for commanders, leaders, and instructors to develop
training programs, plans, and lessons that meet the
objectives or intent of the United States Army rifle
marksmanship program and FM 7-0.This manual is
organized to lead the trainer through the material
needed to conduct training during initial entry training
(IET) and unit sustainment training. Preliminary
subjects include discussion on the weapon's
capabilities, mechanical training, and the
fundamentals and principles of rifle marksmanship.
Live-fire applications are scheduled after the Soldier
has demonstrated preliminary skills.Ch1 –
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Marksmanship TrainingCh2 – Weapon Characteristics,
Accessories, and AmmunitionCh3 – Troubleshooting
and DestructionCh4 – Preliminary Marksmanship and
Mechanical TrainingCh5 – Downrange FeedbackCh6 –
Field FireCh7 – Advanced Rifle MarksmanshipCh8 –
Advanced Optics, Lasers, and Iron SightsA – Training
Aids, Devices, and ExercisesB – ScorecardsC – Night
FiringD – Range Safety and Risk ManagementE –
Range Procedures and Range Operations ChecklistF –
10-Meter Target Offsets and 25-Meter Zero
OffsetsThis manual was revised to include references
to new materiel and systems. This revision includes—The new Army total marksmanship training strategy,
to include specific strategies for the United States
Army Reserve (USAR) and the Army National Guard
(ARNG).- Information about the advanced combat
optical gunsight (ACOG), the AN/PEQ-15 advanced
target pointer/illuminator aiming light (ATPIAL),
various thermal sights, and the MK 262 round.Information about the alternate qualification record
fire courses (known distance [KD] record fire,
25-meter scaled target alternate course, 15-meter
scaled target alternate course).- Information about
the rapid magazine change and barricade transition
fire for short-range marksmanship (SRM).- Changes to
all of the scorecards.- Updated terminology.

English Master of Defence
Customer Relationship Management is a holistic
strategic approach to managing customer
relationships to increase shareholder value, and this
major Handbook of CRM gives complete coverage of
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the key concepts in this vital field. It is about
achieving a total understanding of the concepts that
underlie successful CRM rather than the plethora of
systems that can be used to implement it. Based on
recent knowledge, it is underpinned by: * Clear and
comprehensive explanations of the key concepts in
the field * Vignettes and full cases from major
businesses internationally * Definitive references and
notes to further sources of information on every
aspect of CRM * Templates and audit advice for
assessing your own CRM needs and targets The most
lucid, comprehensive and important overview of the
subject and an invaluable tool in enabling the
connection of the major principles to the real world of
business.

A Practical Guide to SABRE Reservations
and Ticketing
A resource for industry professionals and consultants,
this book on corporate strategy lays down the
theories and models for revitalizing companies in the
face of global recession. It discusses cutting-edge
concepts, constructs, paradigms, theories, models,
and cases of corporate strategic leadership for
bringing about transformation and innovation in
companies. It demonstrates that great companies are
those that make the leap from 'good' results to 'great'
results and sustain these for at least 15 years; it
explores, reviews and analyzes great transformation
strategies in this context. Each chapter in the book is
appended with transformation exercises that further
explicate the concepts.
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