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Key Performance Indicators For Dummies
Essentials of Strategic Management
Professional career guide from the Vault Career Library providing detailed case-bycase explanations of the consulting interview and strategies for cracking it.

Pharmacy Case Studies
The autobiography of Helen Keller, who lost both sight and hearing by illness at
nineteen months, and became a famous author and lecturer.

Winning Sustainability Strategies
From the introduction: Big Grammar Book is jam-packed from cover to cover with a
great selection of photocopiable worksheets taken from the popular
EnglishBanana.com website. We wanted to provide teachers with a really useful
book of no-nonsense grammar worksheets that they can dip into and use in class
with students at Entry Level (ESOL Core Curriculum Entry Levels 1 & 2). It is also
ideal for students to work with at home since the answers are all printed at the
back.

The Songs of Edvard Grieg
Eleven-year-old Alanna, who aspires to be a knight even though she is a girl,
disguises herself as a boy to become a royal page, learning many hard lessons
along her path to high adventure.
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The LSAT Trainer
The distribution of elements in the cosmos is the result of many processes, and it
provides a powerful tool to study the Big Bang, the density of baryonic matter,
nucleosynthesis and the formation and evolution of stars and galaxies. Covering
many exciting topics in astrophysics and cosmology, this textbook, by a pioneer of
the field, provides a lucid and wide-ranging introduction to the interdisciplinary
subject of galactic chemical evolution for advanced undergraduates and graduate
students. It is also an authoritative overview for researchers and professional
scientists. This new edition includes results from recent space missions and new
material on abundances from stellar populations, nebular analysis, and meteoric
isotopic anomalies, and abundance analysis of X-ray gas. Simple derivations for
key results are provided, together with problems and helpful solution hints,
enabling the student to develop an understanding of results from numerical
models and real observations.

Breaking Sky
Knowledge gained within the individual areas of law and ethics, pharmaceutics,
pharmacology and pathology are tested by each example, bringing together all
areas taught on the degree course. Each chapter contains five case studies,
starting with uncomplicated cases and increasing in complexity as they expand.

Worst Enemies/Best Friends
Top Gun meets The Grace Year in this sexy, feminist dystopian adventure from the
co-author of Once and Future, featuring Nyx, an elite fighter pilot who must put
everything on the line to save her country, including her pride. And her heart.
Chase Harcourt, call sign"Nyx", isn't one to play it safe. In 2048, America is locked
in the second cold war—and the country's best hope is the elite teen fighter pilots
of the United Star Academy. Chase is one of only two daredevil pilots chose to fly
an experimental "Streaker" jet. All anyone cares about is that Chase aces the
upcoming Streaker trails, proving the prototype jet can knock the enemy out of the
sky. Only few know the pain and loneliness of her past. As the world tilts toward
war, Chase discovers a military secret. There's a third Streaker, and it's young
pilot, Tristan, can match her on the ground and in the clouds. Chase doesn't play
well with others, but to save her country, she'll have to put her life in the hands of
the competition. Breaking Sky is a gritty coming of age tale with tons of action, a
fascinating dystopian society, humor, friendship, romance and heart-stopping, highstakes flying that will leave you on the edge of your seat. Praise for Breaking Sky:
"Smart, exciting, confident—and quite possibly the next Big Thing."—Kirkus
"Breaking Sky is an action-packed thrill ride that smashes through all kind of
barriers at a Mach 5 pace."—Carrie Jones, New York Times bestselling author of the
Need series "Had me in its grip from take-off to landing. Chase is a kick-butt
female and the swoon-worthy flyboys kept me up way past my bedtime." —Joy N.
Hensley, author of Rites of Passage

Black Swan Green
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Strategic Management
This title responds head-on to the growing requests by business faculty for a
concise, theory-driven strategic management concepts and cases text.

Big Grammar Book
A man escapes into the Desert of Yondo where he encounters the abominations
that live there. (note: a very short story)

Attention Deficit Hyperactivity Disorder
Scouting for Boys: A handbook for instruction in good citizenship is a book on Boy
Scout training, published in various editions since 1908. Early editions were written
and illustrated by Robert Baden-Powell with later editions being extensively
rewritten by others. The book was originally a manual for self-instruction in
observation, tracking and woodcraft skills as well as self-discipline and selfimprovement, about the Empire and duty as citizens with an eclectic mix of
anecdotes and unabashed personal observations and recollections. It is pervaded
by a degree of moral proselytizing and references to the author's own exploits. It is
based on his boyhood experiences, his experience with the Mafeking Cadet Corps
during the Second Boer War at the Siege of Mafeking, and on his experimental
camp on Brownsea Island, England.

The Abominations of Yondo
Revised edition of the author's Preventing suicide, c2008.

Competitive Strategy
Yikes! As if being the new girl isn't bad enough, Charlotte just made the biggest
cafeteria blunder in the history of Abigail Adams Junior High. There's no way that
Katani, Avery, and Maeve will want anything to do with her now. Can a mysterious
landlady, a romantic evening gone wrong, and a cryptic key to nowhere help four
very different girls become the best of friends? Or will they remain worst enemies
forever?

GoVenture
Strategic Management: Text and Cases, 2nd Edition, by Dess/Lumpkin/Eisner is
both readable and rigorous - written for today’s student. A rocket-ship in its first
edition, the revision continues to provide solid treatment of traditional topics in
strategic management, as well as contemporary topics like entrepreneurship,
knowledge management, and internet strategies. The prestigious author team
understands the importance of thorough, modern concepts illustrated by rich,
relevant and teachable cases. The new case selections emphasize variety,
currency, and familiar company names. The cases are up-to-date in terms of both
financial data and strategic issues. This group of cases gives both instructors and
students unparalleled quality and variety. Based on consistent reviewer feedback,
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these selections combine comprehensive and shorter length cases about well
known companies.

The Hedgehog and the Fox
Includes “Story of Your Life” the basis for the major motion picture Arrival, starring
Amy Adams, Forest Whitaker, Jeremy Renner, and directed by Denis Villeneuve.
“Shining, haunting, mind-blowing tales . . . Ted Chiang is so exhilarating, so
original, so stylish he just leaves you speechless.” —Junot Díaz Stories of Your Life
and Others delivers dual delights of the very, very strange and the heartbreakingly
familiar, often presenting characters who must confront sudden change—the
inevitable rise of automatons or the appearance of aliens—with some sense of
normalcy. With sharp intelligence and humor, Chiang examines what it means to
be alive in a world marked by uncertainty, but also by beauty and wonder. An
award-winning collection from one of today's most lauded writers, Stories of Your
Life and Others is a contemporary classic.

Strategic Marketing in the Global Forest Industries
This comprehensive new issue of Clinics in Child & Adolescent Psychiatry explores
the hugely important and ever-changing topic of ADHD. Guest Editors Luis Rohde
and Stephen Faraone focus on such timely topics as Neurobiology of ADHD,
Frontiers Between ADHD and Bipolar Disorder, Psychosocial Interventions, and
Psychopharmacological Interventions. This is a must-have reference for any
clinician dealing with young patients.

Scouting for Boys
The Story of My Life
Despite recent optimism and global initiatives, the implementation of corporate
sustainability programs has been slow at best, with less than a third of global
companies having developed a clear business case for their approach to
sustainability. Presenting numerous award-winning cases and examples from
companies such as Unilever, Patagonia, Tumi, DSM and Umicore alongside original
ideas based upon 20 years of consulting experience, this book reveals how to
design and implement a stronger sense of focus and move sustainability programs
forward. This proven combination of purpose, direction and speed is dubbed
“Vectoring”. Based upon practitioner cases and data analysis from the Dow Jones
Sustainability Index, Vectoring offers a plain-spoken framework to identify the
relative position of companies compared to their peers. The framework and its 4
archetypes deliver insights for practitioners to locate inhibitors and overcome them
by providing practical suggestions for process improvements. This includes
designing and executing new sustainability programs, embedding the SDGs within
company strategy and assessing the impact of sustainability programs on
competitiveness and valuation. Offering directions for CFOs to shift companies
from integrated reporting to integrated thinking in order to accelerate their
sustainability programs, Winning Sustainability Strategies shows how to achieve
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purpose with profit and how to do well by doing good.

Caesar's Legion
This book constitutes the proceedings of the 21st International Conference on
Technology Enhanced Assessment, TEA 2018, held in Amsterdam, The
Netherlands, in December 2018. The 14 papers presented were carefully selected
from 34 submissions. They are centered around topics like e-learning, computerassisted instruction, interactive learning environments, collaborative learning,
computing education, student assessment.

Preventing Suicide
A complete guide to using KPIs to drive organisationalperformance Is your business
on track to achieve success? Key PerformanceIndicators For Dummies covers the
essential KPIs that areuseful to all kinds of businesses, and includes more than
100different ways leaders can monitor and drive performance in
theirorganisations. This book helps managers understand the crucial KPIs that
shouldbe implemented for all different aspects of the organisation,including
financial performance, operational and internalprocesses, sales and marketing,
customer satisfaction and more.Good KPIs should be unique to every business, as
every business hasdifferent objectives. To meet this need, the book provides
toolsand templates that leaders can use to develop unique KPIs that bestsuit their
particular organisation or industry. Learn to design KPIs that are unique to your
business and fitclosely to your strategic objectives Determine which KPI questions
you should be asking to achievethe right insights for your business Learn the
specific KPIs that are appropriate for differentbusiness circumstances Turn KPIs
into deep insights by mastering related reporting andcommunications practices
KPIs are a crucial part of every manager's toolkit, and areessential for helping to
monitor the execution of businessstrategies and measure results. Key Performance
Indicators ForDummies moves beyond a basic discussion of what KPIs are, andwhy
they are needed to provide a complete guide for learning todesign and use specific
KPIs to drive organisationalperformance.

The Boy Who Made the World Disappear
E-Commerce 2016
Comprehensive survey of Grieg's 180 songs, considering particularly questions and
issues of performance.

Crafting And Executing Strategy:The Quest For Competitive
Advantage (Special Indian Edition)
Isaiah Berlin's classic essay on Tolstoy - an exciting new edition with new criticism
and a foreword. 'The fox knows many things, but the hedgehog knows one big
thing.' This fragment of Archilochus, which gives this book its title, describes the
central thesis of Isaiah Berlin's masterly essay on Tolstoy. There have been various
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interpretations of Archilochus' fragment; Isaiah Berlin has simply used it, without
implying anything about the true meaning of the words, to outline a fundamental
distinction that exists in mankind, between those who are fascinated by the infinite
variety of things (foxes) and those who relate everything to a central all-embracing
system (hedgehogs). When applied to Tolstoy, the image illuminates a paradox of
his philosophy of history, and shows why he was frequently misunderstood by his
contemporaries and critics. Tolstoy was by nature a fox, but he believed in being a
hedgehog.

Canadian Tax Principles, 2019-2020 Edition
"A unique and splendidly researched story, following the trials and triumphs of
Julius Caesar's Legio X-arguably the most famous legion of its day-from its
activation to the slogging battle of Munda and from Thapsus, Caesar's tactical
masterpiece, to the grim siege of the Jewish fortress of Masada. More than a mere
unit account, it incorporates the history of Rome and the Roman army at the
height of their power and gory glory. Many military historians consider Caesar's
legions the world's most efficient infantry before the arrival of gunpowder. This
book shows why. Written in readable, popular style, Caesar's Legion is a must for
military buffs and anyone interested in Roman history at a critical point in
European civilization." —T. R. Fehrenbach, author of This Kind of War, Lone Star,
and Comanches Stephen Dando-Collins paints a vivid and definitive portrait of daily
life in the Tenth Legion as he follows Caesar and his men along the blood-soaked
fringes of the Empire. This unprecedented regimental history reveals countless
previously unknown details about Roman military practices, Caesar's conduct as a
commander and his relationships with officers and legionaries, and the daily
routine and discipline of the Legion. From penetrating insights into the mind of
history's greatest general to a grunt's-eye view of the gruesome realities of war in
the Classical Age, this unique and riveting true account sets a new standard of
exellence and detail to which all authors of ancient military history will now aspire.

Color Atlas of Hematology
A Flexibook for both the specialist and non-specialist, the new book offers
accessible information on hematology in a succinct format. In addition to providing
basic methodology, the book utilizes more than 260 color illustrations to detail the
most up-to-date clinical procedures. Numerous tables and flow charts are included
to assist in differential diagnosis, making this a valuable didactic reference for
nurses, practicing physicians and residents preparing for board examinations.

Natural Climate Variability on Decade-to-Century Time Scales
Opportunities and optimism in Aging. Issues in Aging, 3rd edition takes an
optimistic view of aging and human potential in later life. This book presents the
most up-to-date facts on aging today, the issues raised by these facts, and the
societal and individual responses that will create a successful old age for us all.
Mark Novak presents the full picture of aging--exhibiting both the problems and the
opportunities that accompany older age. The text illustrates how generations are
dependent on one another and how social conditions affect both the individual and
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social institutions. Learning Goals -Upon completing this book, readers will be able
to: -Understand how large-scale social issues--social attitudes, the study of aging,
and demographic issues--affect individuals and social institutions -Identify the
political responses to aging and how individuals can create a better old age for
themselves and the people they know -Separate the myths from the realities of
aging -Recognize the human side of aging -Trace the transformation of pension
plans, health, and opportunities for personal expression and social engagement to
the new ecology of aging today

The Business Strategy Game
Baye and PrinceËs bestselling Managerial Economics and Business Strategy
provides a complete solution designed to help students use tools from
intermediate microeconomics, game theory, and industrial organization to make
sound managerial decisions. Now fully integrated within McGraw-HillËs Connect
Plus platform, the 8th edition provides instructors with new ways to assess student
performance in the managerial economics course. Students benefit from
LearnSmartËs adaptive learning modules, designed reinforce core concepts in each
chapter. A range of print and digital formats combined with frontier research,
inclusion of modern topics, and balanced coverage of traditional and modern
microeconomics produce a new offering that is easier to teach from and more
dynamic and engaging for students.

Luke Skywalker Can't Read
Issues in Aging
Succeed in the course with this student-friendly, proven text. Designed throughout
to help you master key concepts and improve your problem-solving skills,
CHEMISTRY, Seventh Edition includes a running margin glossary, end-of-chapter intext mini study guides, a focus on how to skills, and more in-chapter examples and
problems than any text on the market. To help you understand reaction
mechanisms, the authors offset them in a stepwise fashion and emphasize
similarities between related mechanisms using just four different characteristics:
breaking a bond, making a new bond, adding a proton, and taking a proton away.
Thoroughly updated throughout, the book offers numerous biological examples for
premed students, unique roadmap problems, a wide range of in-text learning tools,
and integration with an online homework and tutorial system, which now includes
an interactive multimedia eBook. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook
version.

Technology Enhanced Assessment
Following the breakout success of his instant festive classic, The Night I Met Father
Christmas, get ready for the brilliant new novel from comedian, actor and
bestselling author, Ben Miller! ‘Stories are often about a good person who does a
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Bad Thing, and this is no exception…’ Harrison tries his best to be good. He doesn’t
steal, he always shares with his sister and he never cheats at board games, but
Harrison also has a BIG flaw … He can't control his temper! So when he’s given a
black hole instead of a balloon at a party, Harrison jumps at the chance to get rid
of everything that makes him cross. But when it’s not just things he hates that are
disappearing into the black hole but things he loves, too, Harrison starts to realise
that sometimes you should be careful what you wish for An out-of-this-world
adventure about twists of fate, time travel and troublesome black holes, Ben
Miller's stunning storytelling is brought to life with beautiful illustrations from
emerging talent Daniela Jaglenka Terrazzini. Praise for The Night I Met Father
Christmas: 'A gorgeous tale brimming with the magic of Christmas. A sheer delight
for all kids both big AND small.' Ruth Jones, award-winning writer and comedian
'Enchanting, funny and intriguing in equal measure' Philip Ardagh, bestselling
author 'Bubbles with warmth and mischievous humour irresistible' Alexander
Armstrong, presenter, comedian and writer 'A fire-side gem of a story' Abi
Elphinstone, bestselling author

Ri Im V1 Strategic Management
Alanna
This volume reflects the current state of scientific knowledge about natural climate
variability on decade-to-century time scales. It covers a wide range of relevant
subjects, including the characteristics of the atmosphere and ocean environments
as well as the methods used to describe and analyze them, such as proxy data and
numerical models. They clearly demonstrate the range, persistence, and
magnitude of climate variability as represented by many different indicators. Not
only do natural climate variations have important socioeconomic effects, but they
must be better understood before possible anthropogenic effects (from greenhouse
gas emissions, for instance) can be evaluated. A topical essay introduces each of
the disciplines represented, providing the nonscientist with a perspective on the
field and linking the papers to the larger issues in climate research. In its
conclusions section, the book evaluates progress in the different areas and makes
recommendations for the direction and conduct of future climate research. This
book, while consisting of technical papers, is also accessible to the interested
layperson.

Managerial Economics & Business Strategy
Stories of Your Life and Others
Porter's five forces analysis is a framework for analyzing the level of competition
within an industry and business strategy development. It draws upon industrial
organization (IO) economics to derive five forces that determine the competitive
intensity and therefore the attractiveness of an industry. Attractiveness in this
context refers to the overall industry profitability. An "unattractive" industry is one
in which the combination of these five forces acts to drive down overall
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profitability. A very unattractive industry would be one approaching "pure
competition," in which available profits for all firms are driven to normal profit. This
analysis is associated with its principal innovator Michael E. Porter of Harvard
University. This updated and expanded second edition of Book provides a userfriendly introduction to the subject, Taking a clear structural framework, it guides
the reader through the subject's core elements. A flowing writing style combines
with the use of illustrations and diagrams throughout the text to ensure the reader
understands even the most complex of concepts. This succinct and enlightening
overview is a required reading for all those interested in the subject . We hope you
find this book useful in shaping your future career & Business.

Nucleosynthesis and Chemical Evolution of Galaxies
The Challenge Built to Last, the defining management study of the nineties,
showed how great companies triumph over time and how long-term sustained
performance can be engineered into the DNA of an enterprise from the
verybeginning. But what about the company that is not born with great DNA? How
can good companies, mediocre companies, even bad companies achieve enduring
greatness? The Study For years, this question preyed on the mind of Jim Collins.
Are there companies that defy gravity and convert long-term mediocrity or worse
into long-term superiority? And if so, what are the universal distinguishing
characteristics that cause a company to go from good to great? The Standards
Using tough benchmarks, Collins and his research team identified a set of elite
companies that made the leap to great results and sustained those results for at
least fifteen years. How great? After the leap, the good-to-great companies
generated cumulative stock returns that beat the general stock market by an
average of seven times in fifteen years, better than twice the results delivered by a
composite index of the world's greatest companies, including Coca-Cola, Intel,
General Electric, and Merck. The Comparisons The research team contrasted the
good-to-great companies with a carefully selected set of comparison companies
that failed to make the leap from good to great. What was different? Why did one
set of companies become truly great performers while the other set remained only
good? Over five years, the team analyzed the histories of all twenty-eight
companies in the study. After sifting through mountains of data and thousands of
pages of interviews, Collins and his crew discovered the key determinants of
greatness -- why some companies make the leap and others don't. The Findings
The findings of the Good to Great study will surprise many readers and shed light
on virtually every area of management strategy and practice. The findings include:
Level 5 Leaders: The research team was shocked to discover the type of leadership
required to achieve greatness. The Hedgehog Concept (Simplicity within the Three
Circles): To go from good to great requires transcending the curse of competence.
A Culture of Discipline: When you combine a culture of discipline with an ethic of
entrepreneurship, you get the magical alchemy of great results. Technology
Accelerators: Good-to-great companies think differently about the role of
technology. The Flywheel and the Doom Loop: Those who launch radical change
programs and wrenching restructurings will almost certainly fail to make the leap.
“Some of the key concepts discerned in the study,” comments Jim Collins, "fly in
the face of our modern business culture and will, quite frankly, upset some
people.” Perhaps, but who can afford to ignore these findings?
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Essential Biochemistry, 3E WileyPlus Student Package
“Ryan Britt is . . . the Virgil you want to guide you through the inferno of geekery.”
—Lev Grossman, author of the bestselling Magician's trilogy Pop Culture and sci-fi
guru Ryan Britt has never met a monster, alien, wizard, or superhero that didn’t
need further analysis. Essayist Ryan Britt got a sex education from dirty pictures of
dinosaurs, made out with Jar-Jar Binks at midnight, and figured out how to kick
depression with a Doctor Who Netflix-binge. Alternating between personal
anecdote, hilarious insight, and smart analysis, Luke Skywalker Can’t Read
contends that Barbarella is good for you, that monster movies are just romantic
comedies with commitment issues, that Dracula and Sherlock Holmes are total
hipsters, and, most shockingly, shows how virtually everyone in the Star Wars
universe is functionally illiterate. Romp through time and space, from the circus
sideshows of 100 years ago to the Comic Cons of today, from darkest corners of
the Galaxy to the comfort of your couch. For anyone who pretended their flashlight
was a lightsaber, stood in line for a movie at midnight, or dreamed they were
abducted by aliens, Luke Skywalker Can't Read is full of answers to questions you
haven't thought to ask, and perfect for readers of Chuck Klosterman, Rob Sheffield,
and Ernest Cline. From the Trade Paperback edition.

Organic Chemistry
Good to Great
Understanding The Vast And Expanding Field of E-Commerce Laudon's ECommerce 2016: Business, Technology, Society emphasizes three driving forces
behind the expanding field of e-commerce: technology change, business
development, and social issues. A conceptual framework uses the templates of
many modern-day companies to further demonstrate the differences and
complexities in e-commerce today. An in-depth investigation of companies such as
Uber, Pinterest, and Apple kick-off the course while preparing you for real-life
scenarios. In the Twelfth Edition, Laudon and Traver add new or update existing
case studies to match developments in the e-commerce field as they exist in
today's tech world. They built in additional video cases for each chapter, making
the material even more accessible as you prepare for future in business.

Vault Guide to the Case Interview
By the New York Times bestselling author of The Bone Clocks and Cloud Atlas |
Longlisted for the Man Booker Prize Selected by Time as One of the Ten Best Books
of the Year | A New York Times Notable Book | Named One of the Best Books of the
Year by The Washington Post Book World, The Christian Science Monitor, Rocky
Mountain News, and Kirkus Reviews | A Los Angeles Times Book Prize Finalist |
Winner of the ALA Alex Award | Finalist for the Costa Novel Award From awardwinning writer David Mitchell comes a sinewy, meditative novel of boyhood on the
cusp of adulthood and the old on the cusp of the new. Black Swan Green tracks a
single year in what is, for thirteen-year-old Jason Taylor, the sleepiest village in
muddiest Worcestershire in a dying Cold War England, 1982. But the thirteen
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chapters, each a short story in its own right, create an exquisitely observed world
that is anything but sleepy. A world of Kissingeresque realpolitik enacted in boys’
games on a frozen lake; of “nightcreeping” through the summer backyards of
strangers; of the tabloid-fueled thrills of the Falklands War and its human toll; of
the cruel, luscious Dawn Madden and her power-hungry boyfriend, Ross Wilcox; of
a certain Madame Eva van Outryve de Crommelynck, an elderly bohemian emigré
who is both more and less than she appears; of Jason’s search to replace his dead
grandfather’s irreplaceable smashed watch before the crime is discovered; of first
cigarettes, first kisses, first Duran Duran LPs, and first deaths; of Margaret
Thatcher’s recession; of Gypsies camping in the woods and the hysteria they
inspire; and, even closer to home, of a slow-motion divorce in four seasons.
Pointed, funny, profound, left-field, elegiac, and painted with the stuff of life, Black
Swan Green is David Mitchell’s subtlest and most effective achievement to date.
Praise for Black Swan Green “[David Mitchell has created] one of the most
endearing, smart, and funny young narrators ever to rise up from the pages of a
novel. . . . The always fresh and brilliant writing will carry readers back to their own
childhoods. . . . This enchanting novel makes us remember exactly what it was
like.”—The Boston Globe “[David Mitchell is a] prodigiously daring and imaginative
young writer. . . . As in the works of Thomas Pynchon and Herman Melville, one
feels the roof of the narrative lifted off and oneself in thrall.”—Time “[A] brilliant
new novel . . . In Jason, Mitchell creates an evocation yet authentically adolescent
voice.”—The New York Times Book Review “Alternately nostalgic, funny and
heartbreaking.”—The Washington Post “Great Britain’s Catcher in the Rye—and
another triumph for one of the present age’s most interesting and accomplished
novelists.”—Kirkus Reviews (starred review) “This book is so entertainingly
strange, so packed with activity, adventures, and diverting banter, that you only
realize as the extraordinary novel concludes that the timid boy has grown before
your eyes into a capable young man.”—Entertainment Weekly From the Hardcover
edition.
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