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Increasing Management Relevance and Competitiveness
Focuses on sensemaking, decisions, actions, and evaluating outcomes relating to
managing business-to-business brands including product and service brands. This
book features chapters that address aspects of the marketing mix for business-tobusiness and industrial marketers. It includes papers that provide brand
management insights for managers.
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Advances in Business and Management
Operations management is a tool by which companies can effectively meet
customers’ needs using the least amount of resources necessary. With the
emergence of sensors and smart metering, big data is becoming an intrinsic part of
modern operations management. Applied Big Data Analytics in Operations
Management enumerates the challenges and creative solutions and tools to apply
when using big data in operations management. Outlining revolutionary concepts
and applications that help businesses predict customer behavior along with
applications of artificial neural networks, predictive analytics, and opinion mining
on business management, this comprehensive publication is ideal for IT
professionals, software engineers, business professionals, managers, and students
of management.

Women in Business Families
This open access book presents a unique collection of practical examples from the
field of pharma business management and research. It covers a wide range of
topics such as: 'Brexit and its Impact on pharmaceutical Law - Implications for
Global Pharma Companies', 'Implementation of Measures and Sustainable Actions
to Improve Employee's Engagement', 'Global Medical Clinical and Regulatory
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Affairs (GMCRA)',
and 'A Quality
Management
System for R & D Project and
Portfolio Management in a Pharmaceutical Company'. The chapters are summaries
of masters theses by "high potential" Pharma MBA students from the Goethe
Business School, Frankfurt/Main, Germany, with 8-10 years of work experience and
are based on scientific know-how and real-world experience. The authors applied
their interdisciplinary knowledge gained in 22 months of studies in the MBA
program to selected practical themes drawn from their daily business.

Advances in Business and Management Forecasting
The opening chapter of Advances in Business and Management. Volume 16 studies
the determinants of the unemployment duration for university graduates in Spain.
The results of these studies showed that the duration of unemployment was
significantly associated with the graduates age, participation in internship
programs, field of study, type of university, and gender. Next, the authors utilize
the empirically validated assumptions of two contemporary theories on team
motivation (social identity theory and the theory on joint production motivation) to
provide an organizational behaviour perspective to the jettisoning of Japanese
management philosophy. This compilation also analyzes the political struggle that
took place during 1994-1995 in Israels Histadrut (General Federation of Labor)
under the leadership of Haim Ramon that eventually caused goal transformation
within the union. The study in the following chapter aims to identify the impact of
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focus on recent changes in business communication in the past two decades from
a sociolinguistics point of view. Later, it is proposed that given the exponential
increase of internet users, it is important to study how enterprises have been
working and innovating their online communication tools, as well understand how
they can improve the communication through these online channel, in order to
cover increasing competition in the different business areas. Additionally, this
collection demonstrates that there are significant differences in manners of
communication that appear to be a very important factor in making some
organizations more successful than others. The concluding chapter suggests a
combination of a single cost-plus transfer price and the pragmatic process of
negotiation assuming non-linear net average revenue curves.

Advances in Banking Technology and Management: Impacts of
ICT and CRM
Banking across the world has undergone extensive changes thanks to the profound
influence of developments and trends in information communication technologies,
business intelligence, and risk management strategies. While banking has become
easier and more convenient for the consumer, the advances and intricacies of
emerging technologies have made banking operations all the more cumbersome.
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Management: Impacts of ICT and CRM
examines the various myriads of technical and organizational elements that impact
services management, business management, risk management, and customer
relationship management, and offers research to aid the successful
implementation of associated supportive technologies.

Advances in Databases and Information Systems
The GCBME Book Series aims to promote the quality and methodical reach of the
Global Conference on Business Management & Entrepreneurship, which is intended
as a high-quality scientific contribution to the science of business management and
entrepreneurship. The Contributions are expected to be the main reference articles
on the topic of each book and have been subject to a strict peer review process
conducted by experts in the fields. The conference provided opportunities for the
delegates to exchange new ideas and implementation of experiences, to establish
business or research connections and to find Global Partners for future
collaboration. The conference and resulting volume in the book series is expected
to be held and appear annually. The year 2019 theme of book and conference is
"Transforming Sustainable Business In The Era Of Society 5.0". The ultimate goal of
GCBME is to provide a medium forum for educators, researchers, scholars,
managers, graduate students and professional business persons from the diverse
cultural backgrounds, to present and discuss their research, knowledge and
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innovation within
the fields of
business,
management and entrepreneurship. The
GCBME conferences cover major thematic groups, yet opens to other relevant
topics: Organizational Behavior, Innovation, Marketing Management, Financial
Management and Accounting, Strategic Management, Entrepreneurship and Green
Business.

Advances in Services Marketing and Management
The instability of today’s economic climate calls for non-profit organizations to
approach social problems in new and interesting ways, and Information and
Communication Technologies may serve as an answer to this call. ICT Management
in Non-Profit Organizations aims to explore the effective and comprehensive
deployment of appropriate ICT strategies within the nonprofit sector. This
innovative reference work will discuss how ICT enables the non-profit sector to
achieve organizational efficiency, effectiveness, and, ultimately, self sufficiency,
and will provide elected and appointed policymakers, managers, and planners in
governments, public agencies, and nonprofit organizations with a comprehensive
strategy for creating an ICT management agenda in the non-profit sector.

Advances in Management Research
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commonly regarded as or aspires to be a
science discipline. As such, management researchers face similar methodological
problems as their counterparts in other science disciplines. There are at least two
ways that philosophy is connected with management research: ontological and
epistemological. Despite an increasing number of scattered philosophy-based
discussions of research methodology, there has not been a book that provides a
systematic and more comprehensive treatment of the subject. This book addresses
this gap in the market and provides new ideas and arguments for guiding
management researchers.

Advances in Business ICT
This book reports on practical approaches for facilitating the process of achieving
excellence in the management and leadership of organizational resources. It shows
how the principles of creating shared value can be applied to ensure faster
learning, training, business development, and social renewal. In particular, the
book presents novel methods and tools for tackling the complexity of management
and learning in both business organizations and society. It covers ontologies,
intelligent management systems, methods for creating knowledge and value
added. It gives novel insights into time management and operations optimization,
as well as advanced methods for evaluating customers’ satisfaction and conscious
experience. Based on two conferences, the AHFE 2017 International Conference on
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Human Factors,
Business Management
and Society and the AHFE 2017
International Conference on Human Factors in Management and Leadership, held
on July 17-21, 2017, in Los Angeles, California, USA, the book provides both
researchers and professionals with new tools and inspiring ideas for achieving
excellence in various business activities.

Artificial Intelligence and Business Management
This book of expert contributions provides a comprehensive analysis of
contemporary global marketing issues under different international business
settings. It covers a wide array of key areas of international marketing research
such as cross-cultural consumer behavior, foreign market entry modes,
international entrepreneurship, international marketing strategy, country-of-origin
effects, internationalization process, international buyer-seller relationships,
corporate social responsibility, and international marketing performance. With both
theoretical and empirical contributions by prominent researchers from all over the
world, the book highlights and advances extant knowledge on global marketing
and offers recommendations for future research. It builds a useful reference for
scholars, doctoral researchers, and senior students in international
marketing/business.
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The Past, Present and Future of International Business and
Management
Increasing Management Relevance and Competitiveness contains the papers
presented at the Global Conference on Business, Management and
Entrepreneurship (the 2nd GC-BME 2017), Surabaya, Indonesia on the 9th of
August, 2017. The book covers 7 topics: 1. Organizational Behavior, Leadership,
and Human Resources Management 2. Innovation, Operations and Supply Chain
Management 3. Marketing Management 4. Financial Management and Accounting
5. Strategic Management, Entrepreneurship, and Contemporary Issues 6. Green
Business 7. Management and Economics Education.

Advances in Business Financial Management
Decision making at the enterprise level often encompass not only production
operations and product R&D, but other strategic functions such as financial
planning and marketing. With the aim of maximizing growth and a firm’s value,
companies often focus on co-ordinating these functional components as well as
traditional hierarchical decision levels. Understanding this interplay can enhance
enterprise capabilities of adaptation and response to uncertainties arising from
internal processes as well as the external environment. This book presents
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concepts, methods,
tools and
solutions
based on mathematical programming,
which provides the quantitative support needed for integrated decision-making and
ultimately for improving the allocation of overall corporate resources (e.g.,
materials, cash and personnel). Through a systems perspective, the integrated
planning of the supply chain also promotes activities of reuse, reduction and
recycling for achieving more sustainable environmental impacts of
production/distribution networks. Thus, this book presents, for the first time, a
unique integrated vision of the Enterprise Supply Chain Planning and provides a
comprehensive account of the state of the art models, methods and tools available
to address the above mentioned features of the modern supply chain. It offers a
comprehensive review of the associated literature of supply chain management
and then systematically builds on this knowledge base to develop the
mathematical models representing each of the core functional units and decision
levels of the corporation and shows how they can be integrated into a holistic
decision problem formulation. Abundant illustrations and tables help maximize
reader insights into the problems discussed with several case studies and industry
application also examined. This book is intended as a textbook for academics (PhD,
MSc), researchers and industry decision-makers, who are involved in the design,
retrofit and evaluation of alternative scenarios for the improvement of the supply
chain.

Cross-Disciplinary Advances in Human Computer Interaction:
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User Modeling, Social Computing, and Adaptive Interfaces
This volume of Advances in Management Accounting explores a variety of current
issues through rigorous academic research. Topics include the link between CEO
compensation and the 2008 financial crisis, the association between performancebased pay and employee honesty, and more.

Institutional Theory in International Business
Part of "Advances in International Management" series, this title presents
contemporary research by leading and emerging scholars working on institutional
theory. It also presents theoretical frameworks of institutions and proposes
interesting ideas that provide the foundation for doctoral dissertations and
research projects.

Accountancy and Business Management
Organizational complexity is an unavoidable aspect of all businesses, even larger
ones, which can hinder their ability to react to sudden or disruptive change.
However, with the implementation of enterprise architecture (EA), businesses are
able to provide their leaders with the resources needed to address any arising
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challenges. A Systemic
Perspective
Managing Complexity with Enterprise
Architecture highlights the current advances in utilizing enterprise architecture for
managing organizational complexity. By demonstrating the value and usefulness of
EA, this book serves as a reference for business leaders, managers, engineers,
enterprise architects, and many others interested in new research and approaches
to business complexity.

Advances in Knowledge Management
This book constitutes the refereed proceedings of the 10th East European
Conference on Advances in Databases and Information Systems, ADBIS 2006, held
in Thessaloniki, Greece, in September 2006. The 29 high-quality papers were
selected in a rigorous reviewing process out of 126 submissions. The papers
address a wide range of hot research issues and are organized in topical sections
on: XML databases and semantic web, materialized views, database modelling,
web information systems and middleware, query processing and indexing, data
mining and clustering, and modelling and design issues.

A Systemic Perspective to Managing Complexity with
Enterprise Architecture
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applications of forecasting, as well as
demand forecasting. This publication also includes a section on general business
applications of forecasting, as well as one on forecasting methodologies.

Advances in Business and Management Forecasting
A Systemic Perspective to Managing Complexity with
Enterprise Architecture
Business administration is management of a business. It includes all aspects of
overseeing and supervising business operations and related fields which include
accounting, finance and marketing, banking, etc.

Advances in Business in Asia
In today’s dynamic global business environment where knowledge is a main asset
and learning becomes the most important process, Business Education needs to
employ the right practices to develop future leaders. Businesses require graduates
that become true experts. But can business schools indeed create learning
experiences that address the needs of the global marketplace? Can they teach
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successful approaches developed by business educators and researchers. The
approaches have been implemented to solve real problems and to provide
students with the ethical and analytical abilities they will need to both compete
and contribute to the betterment of others. The thematic part of this volume
focuses on the potential of interactive on-line activities to promote business and
economics education. They demonstrate the benefits that learning technologies
can bring and show how to overcome potential problem issues.

Advances in Electronic Business
This book celebrates the past, present and future of knowledge management. It
brings a timely review of two decades of the accumulated history of knowledge
management. By tracking its origin and conceptual development, this review
contributes to the improved understanding of the field and helps to assess the
unresolved questions and open issues. For practitioners, the book provides a clear
evidence of value of knowledge management. Lessons learnt from
implementations in business, government and civil sectors help to appreciate the
field and gain useful reference points. The book also provides guidance for future
research by drawing together authoritative views from people currently facing and
engaging with the challenge of knowledge management, who signal a bright future
for the field.
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The Philosophy of Management Research
Forty-eight articles, drawn from 25 financial journals, report recent advances in
finance. They focus on concepts rather than methodology and are intended to be
used to supplement introductory level casebooks and finance survey textbooks.
Topics include business financial management and its environment, valuations and
the cost of capital, capital budgeting, managing working capital, analyzing and
planning financial performance, and institutional features of long term financing.
No index. Annotation copyrighted by Book News, Inc., Portland, OR

Recent Advances in Business Management and Marketing
Talks about the applications of management science to: Multi-Criteria Decision
Making, Operations and Supply Chain Management, Productivity Management
(DEA), and Financial Management. This book provides an overview of some of the
most essential aspects of the discipline. It is suitable for persons interested in
management or management science.

Advances in Business, Management and Entrepreneurship
Futurists and scientists alike profess the coming of a new era in the history – the
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but new challenges appear. The meaning of the word “knowledge” is changing
from cognitive notion to a technical term denoting a structured economic resource
to be actively managed. This contributed volume is a result of vivid and extremely
valuable discussions held at 3rd International Workshop on Advances in Business
ICT (ABICT) in Wrocław, Poland, September 9-12, 2012. The workshop focused on
Advances in Business ICT approached from a multidisciplinary perspective. It
provided an international forum for scientists/experts from academia and industry
to discuss and exchange current results, applications, new ideas of ongoing
research and experience on all aspects of Business Intelligence. ABICT has also
been an opportunity to demonstrate different ideas and tools for developing and
supporting organizational creativity, as well as advances in decision support
systems. This book is of interest to researchers, widely understood business, public
sector and IT professionals.

Business Strategies and Advanced Techniques for
Entrepreneurship 4.0
Organizational complexity is an unavoidable aspect of all businesses, even larger
ones, which can hinder their ability to react to sudden or disruptive change.
However, with the implementation of enterprise architecture (EA), businesses are
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challenges. A Systemic Perspective to Managing Complexity with Enterprise
Architecture highlights the current advances in utilizing enterprise architecture for
managing organizational complexity. By demonstrating the value and usefulness of
EA, this book serves as a reference for business leaders, managers, engineers,
enterprise architects, and many others interested in new research and approaches
to business complexity.

In Productivity, Finance, and Operations
For centuries, almost all economic activity was family-based. The family business
rested on the division of labor among family members. Therefore the family was
both socially and economically the foundation of the family business. Families were
not only production units, but also education and consumption units that conveyed
norm structures, values and professional identity to next generation. Although
female family members have always been active participants in family businesses
over the centuries, their role has often been neglected in previous studies. Women
in Business Families: From Past to Present presents both conceptual and
theoretically informed empirical papers addressing three related themes relevant
for family business and gender in past and in present: heroic women
entrepreneurs; invisibility / visibility of women in businesses; and business
succession. The book Women in Business Families: From Past to Present balances
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notions of time and gender in focusing on family businesses or business families in
past and in present. This volume will be of vital reading to researchers and
academics in the fields of Gender Studies, Family Business, Organizational studies,
Entrepreneurship and the various related disciplines.

Business-to-Business Brand Management
This book covers advancements across business domains in knowledge and
information management. It presents research trends in the fields of management,
innovation, and technology, and is composed of research papers that show
applications of IT, analytics, and business operations in industry and in educational
institutions. It offers a combination of scientific research methods and concepts,
with contributions from globally renowned authors; presents various management
domains from a number of countries for a global perspective; and provides a
unique combination of topics and methods while giving insights on the
management domain using a holistic approach. The book provides scholars with a
platform to derive maximum utility in the area of management, research, and
technology by subscribing to the idea of managing business through performance
and management technology.
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Advances in Human Factors, Business Management and
Society
Advances in Global Marketing
Aims to present state-of-the-art studies in the application of forecasting
methodologies to such areas as sales, marketing, and strategic decision making.
The topics in this title include: sales and marketing, forecasting, new product
forecasting, judgmentally based forecasting, the application of surveys to
forecasting, and more.

Advances in Knowledge Management
Focuses on fresh ideas in services marketing and management and is committed
to encouraging scholars to the area of services to pursue innovative and
interdisciplinary services-related research. This series presents leading scholars
who delve into services issues such as service quality, internal marketing, service
design, and others.

Advances in Human Factors, Business Management and
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Leadership
The world is rapidly changing with the arrival of a new international economic
order. In this changing sphere, technology-based production processes are giving
way to the so-called "Fourth Industrial Revolution", which has led to the emergence
of Industry 4.0. Business Strategies and Advanced Techniques for Entrepreneurship
4.0 is a critical scholarly resource that examines trends, challenges, and methods
involved in business under Industry 4.0, a smart manufacturing strategy. Featuring
coverage on a broad range of topics, such as data security, innovation techniques,
enterprise integration, and network interoperability, this book is geared towards
entrepreneurs, organizations, and researchers seeking current information on
emerging smart industry technologies.

Advances in Integrated and Sustainable Supply Chain Planning
This book presents practical approaches for facilitating the achievement of
excellence in the management and leadership of organizational resources. It shows
how the principles of creating shared value can be applied to ensure faster
learning, training, business development, and social renewal. In particular, it
presents novel methods and tools for tackling the complexity of management and
learning in both business organizations and society. Discussing ontologies,
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added, it offers novel insights into time management and operations optimization,
as well as advanced methods for evaluating customers’ satisfaction and conscious
experience. Based on two conferences, the AHFE 2018 International Conference on
Human Factors, Business Management and Society, and the AHFE 2018
International Conference on Human Factors in Management and Leadership, held
on July 21–25, 2018, in Orlando, Florida, USA, the book provides both researchers
and professionals with new tools and inspiring ideas for achieving excellence in
various business activities.

Advances in Pharma Business Management and Research
Advances in Business in Asia examines current trends and issues facing
organisations operating in a global business milieu. The book comes at a pivotal
time when many businesses are emerging from the 2008 Gobal Financial Crisis,
and are seeking a way forward in dealing with the opportunities and challenges
presented by global capitalism in general, and China, India, and the ASEAN region
specifically. The book is a compilation of selected papers presented at AFBE
conferences. All contributions were double-blind peer reviewed prior to
acceptance, and represent the contributions of eminent academics in their
particular field of expertise. The Asian Forum on Business Education (AFBE) is a notfor-profit organisation whose aim is to provide a forum of scholarly exchange in the
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areas of business,
economics
and management,
with a particular focus on the Asia
region.

ICT Management in Non-Profit Organizations
"This book develops new models and methodologies for describing user behavior,
analyzing their needs and expectations and thus successfully designing user
friendly systems"--Provided by publisher.

Advances in Management Accounting
This book celebrates the past, present and future of knowledge management. It
brings a timely review of two decades of the accumulated history of knowledge
management. By tracking its origin and conceptual development, this review
contributes to the improved understanding of the field and helps to assess the
unresolved questions and open issues. For practitioners, the book provides a clear
evidence of value of knowledge management. Lessons learnt from
implementations in business, government and civil sectors help to appreciate the
field and gain useful reference points. The book also provides guidance for future
research by drawing together authoritative views from people currently facing and
engaging with the challenge of knowledge management, who signal a bright future
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The Power of Technology for Learning
Advances in Electronic Business advances the understanding of management
methods, information technology, and their joint application in business processes.
The applications of electronic commerce draw great attention of the practitioners
in applying digital technologies to the buy-and-sell activities. This timely book
addresses the importance of management and technology issues in electronic
business, including collaborative design, collaborative engineering, collaborative
decision making, electronic collaboration, communication and cooperation,
workflow collaboration, knowledge networking, collaborative e-learning, costs and
benefits analysis of collaboration, collaborative transportation and ethics.

Advances in Business and Management
The GCBME Book Series aims to promote the quality and methodical reach of the
Global Conference on Business Management & Entrepreneurship, which is intended
as a high-quality scientific contribution to the science of business management and
entrepreneurship. The Contributions are the main reference articles on the topic of
each book and have been subject to a strict peer review process conducted by
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experts in the Symposium
fields. The conference
provided opportunities for the delegates to
exchange new ideas and implementation of experiences, to establish business or
research connections and to find Global Partners for future collaboration. The
conference and resulting volume in the book series is expected to be held and
appear annually. The year 2019 theme of book and conference is "Creating
Innovative and Sustainable Value-added Businesses in the Disruption Era". The
ultimate goal of GCBME is to provide a medium forum for educators, researchers,
scholars, managers, graduate students and professional business persons from the
diverse cultural backgrounds, to present and discuss their researches, knowledge
and innovation within the fields of business, management and entrepreneurship.
The GCBME conferences cover major thematic groups, yet opens to other relevant
topics: Organizational Behavior, Innovation, Marketing Management, Financial
Management and Accounting, Strategic Management, Entrepreneurship and Green
Business.

Advances in Human Factors, Business Management, Training
and Education
After introducing the concept of artificial intelligence (AI), the authors of this text
discuss the scope and limitations of AI technology in the various subfields that are
expected to be relevant to business management systems - natural language
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processing, voice
processing,
image processing,
and intelligent robots.
Advances in Business, Management and Entrepreneurship
This book reports on practical approaches for facilitating the process of achieving
excellence in the management and leadership of organizational resources. It shows
how the principles of creating shared value can be applied to ensure faster
learning, training, business development, and social renewal. In particular, the
book presents novel methods and tools for tackling the complexity of management
and learning in both business organizations and society. It covers ontologies,
intelligent management systems, methods for creating knowledge and value
added. It gives novel insights into time management and operations optimization,
as well as advanced methods for evaluating customers’ satisfaction and conscious
experience. Based on the AHFE 2016 International Conference on Human Factors,
Business Management and Society, held on July 27-31, 2016, Walt Disney World®,
Florida, USA, the book provides both researchers and professionals with new tools
and inspiring ideas for achieving excellence in various business activities.

Applied Big Data Analytics in Operations Management
A volume that concentrates on the substantive gaps in the IB/IM field and
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addresses whether
these gaps
are resolvable
with the theoretical and
methodological toolkit.
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